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TOM TAT:

Nghién cttu nay phan tich va dénh gid vai trd clia nhan thifc bAo mat va long tin trong ¥ dinh ti€p
tuc st dung thanh toan dién t&t. Bai bdo dyra trén nén ting ly thuy&t chap nhan va st dung cong nghé
(TAM, UTAUT), ly thuy&t nhan thiic bdo mat va Iong tin, cling cac nghién cifu thyc nghiém c¢6 lién
quan d€ kiém dinh mo hinh nghién cttu v6i 260 mau khio sat tit cic ddp vién da si dung va ¢ ¥

dinh ti€p tuc st dung thanh todn dién t&. DT liéu dugc phan tich bing phuong phap mo hinh ciu tric

tuyén tinh (SEM). K&t qua nghién citu cho thdy cdc y&u t6 nhan thifc bdo mat, sy trdi nghiém va

1ong tin ¢6 tdc dong tich cuc d&n ky vong hidu qua va ky vong nd luc. Pong thdi, y&u td trung gian

1a ky vong nd Ivc va k¥ vong hiéu qua ciing tic dong tich cuc d&€n y dinh ti€p tuc st dung thanh todn

dién tr.

T khéa: y dinh ti€p tuc sit dung, thanh todn dién tit, nhan thifc bdo mat, 1ong tin.

1.Dit vin dé

Hién nay tai Viét Nam, ngudi ding dang sk
dung mot sd phuong tién thanh todn dién ti nhu:
thé phi ti€p xiic khoang 7%; thé ti€p xic chi€m 8%;
ma QR chi€m 7%; thanh toan di dong khong ti&p
xtic chi€m 5%; thé trurc tuy&n chi€m 7%; vi dién tir
tric tuyén chi€m 15% (Statista, 2024). Ngoai ra,
bdo cdo clia Statista (2024) cho thay, c¢6 51,8 triéu
ngudi ding thuong mai ky thuét s6 tai Viét Nam
vao nim 2021. P&n nim 2027, uéc tinh s& luong
ngudi st dung trong phin khic nay s€ ting 1én
79,32 triéu. Piéu nay chi ra ring, thanh todn dién tir
tai Viét Nam dang phat trién manh mé.

Ngay cd trong cdc giao dich thuong mai dién t,
thanh todn dién t vin con & mic thip, da phan
ngudi dan thyc hién mua sdm bing hinh thic thanh
to4n bing tién mit khi nhan hang - COD, chi€m
khodng 85-90% tdng s& giao dich (AppotaPay
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News, 2023). Pa ¢6 cac bdo cdo cdnh bdo tdi pham
gian 14n va lira ddo trong thanh todn dién t& dang ¢6
xu huéng di chuyén dia ban hoat dong tir chdu Au
sang thi trudng chau A, sau khi cdc nu6e chau Au
ap dung cong nghé cao vao hoat dong thanh todn.
Trong khu vuc Pong Nam A, Viét Nam dugc danh
gia c6 thé 1a dich ngam clia gidi toi pham trong thdi
gian t6i sau khi ching da hoat dong manh tai cac
nudc trong khu vuc nhu Thai Lan, Malaysia
(Juniper Research, 2023). Do d6, nghién citu vé vai
trd ctia nhan thic bdo mat va 1ong tin trong y dinh
ti€p tuc st dung thanh todn dién ti trong thdi dai
cong nghiép 4.0 mang ¥ nghia nhat dinh vé mit 1y
thuyét, cling nhu thuc tién.

2. Co's6 1y thuyé&t va mo hinh nghién ciu

2.1. Co'sé ly thuyét

Thanh todn dién tif (E-payment) trong bdi cdnh
thuong mai dién tir && cip dén céc giao dich truc
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tuy€n dugc thuc hién qua Internet, mic dii ¢6 nhiéu
hinh thitc thanh todn dién t& khdc (Armesh &
Hamed, 2010). Thanh toin dién ti ciing c6 thé
dugc dinh nghia la qué trinh thanh todn dugc thuc
hién ma khong can st dung cdc cong cu gidy (Tella
& Adeyinka, 2012). Theo d6 c6 nhiéu loai thanh
todn dién t&, vi du: vi dién t&, tién mit dién @, thé
ghi ng/thé tin dung, s6 du tich lily k§ thuat s6, thanh
todn séc k¥ thuit s6 va gid tri dudc luu trit truc
tuyén (Kim et. al., 2010).

Mo hinh chap nhan cong nghé (Technology
Acceptance Model) gidi thich hanh vi cla ngudi
st dung cong nghé dua trén TRA va TPB (Davis
et. al., 1989). Sy diéu chinh tdng quit hon cda
TRA 12 bit ngudn ctia mo hinh TAM va dugc phat
trién cu thé hon sau nay dé& dang giai thich va du
dodn hanh vi st dung cong nghé va mé hinh nay
dugc phét trién dé€ xdc dinh cdc yéu td din dén
viéc ngudi st dung tir chdi hodc chdp nhan mot
cong nghé bing cdch tich hgp nhitng khia canh
cong nghé vdi khdi niém hanh vi clia t8 chiic
(Davis et. al., 1989).

Ly thuyé&t chdp nhian va st dung cong nghé
(Unified Theory of Acceptance and Use of
Technology) véi muc dich kiém tra sy chdp nhin
cong nghé va str dung cdch ti€p can thdng nhat
hon dugc phét trién bdi Venkatesh et. al. (2003).
UTAUT cung cip bd cong cu hitu ich @€ gidi thich
vé hanh vi dy dinh va hanh vi stt dung cong nghé
clia con ngudi (Venkatesh et. al., 2003).

Long tin (Trust) theo nghia truyén thong la
niém tin ngudi ban s& hanh dong theo ky vong tu
tin clia ngudi tiéu dung bing cich thé hién khi
nang, su chinh tryc va 1ong nhan tir (Gefen 2002).
Ngoai ra, Gefen (2002) da nhin dinh long tin la
cong cu dé€ chap nhan cong nghé Internet. Pic
biét, 1ong tin dé cAp dén sy tin tudng clia ngudi sit
dung d6i v6i tinh an toan va do tin cdy clia cong
nghé (Gefen et. al., 2003).

Nhén thitc bdo mat (Perceived Security) dugc
diéu chinh tir nghién cttu ctia Chellappa & Pavlou
(2002) dudc 4p dung d€ minh hoa cic khdi niém vé
bido mat va dugc stta ddi thanh xdc suit chi quan
ma moi ngudi tin ring thong tin nhay cdm clia ho s&
khong bi xem, luu trit hodc bi thao tiing trong qua

trinh van chuyén hoic luu trit bdi ciac bén khong
pht hdp, theo cdch phit hgp véi sy tin tudng tuyét
ddi cda ho.

2.2. Mo hinh va cdc gid thuyét nghién citu

Dua trén co s 1y thuyé&t vé nhan thitc bdo mat,
su trai nghiém, 10ng tin, k¥ vong hiéu qué, ky vong
nd luc, y dinh ti€p tuc st dung va cdc nghién citu
lién quan, tdc gia dé xudt mo hinh nghién citu nhu &
Hinh 1, chi ti€t dugc dién gidi nhu sau:

- K¥ vong hiéu qua (Performance Expectancy -
PEE) dé cap dén viéc khach hang thi'y ban than c6
1¢i néu thyc hién cdc hoat dong nhat dinh khi st
dung cdng nghé nhu thé nao. N6 chi ra mic do
kh4ch hang tin ring viéc st dung hé thong s& lam
ting hiéu suit hodc sdn lugng (Davis, 1989). Ky
vong hiéu qud 13 y&u td du bdo manh nhat vé y dinh
st dung va ¢ y nghia trong cd viéc tuw nguyén va
bitbudc (Venkatesh et. al., 2016).

- Ky vong nd lyc (Effort Expectancy - EFE) dé
cip dén viéc ngudi ding sé dé dang d4p dung hé
thong thanh todn nhu thé nao. Néu hé thong thanh
todn dé sit dung, nhitng nd lyc lién quan dén viéc
dp dung hé thong thanh todn sé it hon. Theo
Mathieson (1991), nhitng nd luc it hon s& lam cho
hoat dong dé thyc hién. Davis (1989) con luu ¥, ho
can nhan thiic né dé dang va lién quan dén nd luc
it hon. Pong thdi, Davis (1989) ciing luu ¥ ring ho
cAn nhin thitc n6 dé dang va lién quan dén nd luc
it hon.

- Nhan thitc bdo mat (Perceived Security - PES)
dugc dinh nghia la mitc d§ khich hang tin vao viéc
st dung mot thi tuc thanh toan di dong cu thé sé an
toan (Yenisey et. al., 2005). Méc du cac danh gia
khoa hoc d6i v6i bdo mat, nhung nhin thifc clia
khich hang vé bdo mat mdi 12 y&u t& 4nh hudng
dén long tin va y dinh (Linck et. al., 2006). X& 1y
van dé bio mat dich vu giao dich tai chinh ludn 1a
mdi quan tAim hang dau clia ngudi diing (Kumar et.
al., 2018). Do d6, doi véi thanh todn dién ti, gid
thuyé&t H1, H2 dugc dé xui't nhu sau:

HI: Nhan thiic bdo mdt 6 tdc dong tich cuc dén
ky vong hi¢u qud.

H2: Nhan thitcc bdo mat cé tdc dong tich cuc dén
ky vong nd luc.

- Sy trdi nghiém (Experience - EXP) dé cap
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dé&n co hoi st dung cong nghé va théi quen cho
thdy viéc st dung cdng nghé thudng xuyén do hoc
héi va thay d8i hanh vi (Limayem et. al., 2007).
Su diéu chinh ctia sy trdi nghiém lam thay d6i sifc
manh trong mdi quan hé giita 4nh hudng xa hoi,
ky vong nd luc va cic diéu kién thuan 1¢i. Piéu
hoa m&i quan hé gitta 4nh huéng xa hoi va ¥ dinh
hanh vi 12 tdc dung duy nhit cda tinh ty nguyén
(Venkatesh et. al., 2003). Sy trdi nghiém ngudi si
dung tich cyc c6 lién quan dén viéc ting sy hai
1ong, 1ong tin clda ngudi ding va viéc ti€p tuc sit
dung (Venkatesh et. al., 2012). Do d6, ddi véi
thanh todn dién tlt, gid thuy&t H3, H4 dugc dé xuat
nhu sau:

H3: Su trdi nghiém cé tdc dong tich cuc dén ky
vong hiéu qud.

H4: Su trdi nghiém c6 tdc dong tich cuc dén ky
vong nd luc.

- Long tin (Trust - TRU) da dugc dinh nghia Ia
su sin sang clia mdt bén chap nhan rdi ro do hanh
doéng cua mot bén khéc, dua trén ky vong bén kia
s& thyc hién mot hanh dong cu thé quan trong ddi
v6i bén ty thac, bat ké c6 kha niang kiém sodt hoic
gidm sdt cia bén kia (Mayer et. al., 1995). Ngoai
ra, Talwar et. al. (2020) chi ra nhan thtc vé tinh hitu
ich va sy théa mén cia ngudi dung dnh hudng tich
cuc dén 1ong tin clia ho vao cong nghé, tir d6 4nh
huéng d&€n hanh vi stt dung lién tuc clia ho. Do d6,
ddi v6i thanh todn dién t, gid thuy&t H5, H6 dugc
dé xuatnhu sau:

H5: Long tin c6 tdc dong tich cuc dén ky vong
hiéu quda.

H6: Long tin c6 tdc dong tich cuc dén ky vong
nd lyc.

-Y dinh ti€p tuc st dung (Continuance Intention
to Use - CIU) thé hién cdc mo hinh hanh vi phén
4nh viéc ti€p tuc st dung thanh todn dién tt, diéu
nay lién quan dé&n hanh vi sau khi 4p dung
(Limayem et. al., 2007). Trong b&i cAnh chuyén ddi
s6 hién nay, y dinh ti€p tuc st dung dugc x4c dinh
bdi cdc y€u & nhu 1ong tin, sy hai long, thdi do va
nhn thifc d6i véi gid tri cung cip clia phuong thitc
thanh todn (Chang et. al., 2014). Do d¢, d6i véi
thanh todn dién tr, gi4 thuy&t H7, H8 dugc dé xuat
nhu sau:

382 $6 25 - Thang 12/2024

H7: Ky vong hiéu qud cé tdc dong tich cyc dén y
dinh tiép tuc sit dung.

HS8: Ky vong né luc cé tic dong tich cuc dén y
dinh tiép tuc sit dung.

3. Phuong phap nghién ciu

Nghién cttu dé xuit va ki€ém dinh mé hinh cau
tric vai trd cda nhin thic bdo mat va 10ng tin
trong y dinh ti€p tuc s dung thanh todn dién tf.
Thang do Likert 5 diém dugc st dung trong bang
ciu hdi va dugc chia theo cdc thanh phan khdi
niém ctia nghién cdu: nhin thic bdo mat, sy trai
nghiém, 1ong tin, k¥ vong hiéu qua, ky vong nd
Ivc va y dinh ti€p tuc st dung. Pdi tugng khio sat
nhdn bdng cdu hoi 1a nhitng ngudi da st dung va
c6 y dinh ti€p tuc st dung thanh todn dién ti
trong tuong lai dé thu thap dit liéu qua Google
Form. Phuong phdp 14y miu thudn tién dugc st
dung trong nghién citu. C6 tat cad 260 mau hgp 1&
trong s& 300 miu thu thip dugc dua vao ti€n hanh
phan tich dir liéu. Cdc phuong phdp phan tich
chinh ma nghién cttu st dung bao gdm phin tich
dd tin cay (Cronbach’s Alpha), phan tich nhin t&
khdm phd (EFA) va phan tich nhin t6 khing dinh
(CFA) dé kiém dinh thang do va phan tich mo
hinh c&u tric tuyén tinh (SEM) d€ kiém dinh mo
hinh va cdc gid thuyét. Trong d6, AMOS va SPSS
s& 12 hai cong cu chinh dugc st dung dé phan tich
dirliéu.

4. K&t qua nghién ciiu

4.1. Thong ké mé td

Gidi tinh: dua vao s8 liéu thu thap dugc, khong
¢6 qué nhiéu sy chénh léch ddng ké 1a 52,3% nam
va nif 14 45,6% trong tong s6 ngudi c6 sy quan tim
dén thanh todn dién td.

D¢ tudi: tir 18 tudi dén 24 tudi chi€m ty 1é cao
nhét 12 49,2%; tir 25 tdi dén 30 tdi chi€m 36,2%
va trén 30 tudi chi€ém 14,6% tdng s& ngudi c6 sit
dung thanh todn dién tir.

Thu nhdp: da s& ngudi tham gia khdo st c6 miic
thu nhap tir 5 d&€n duéi 10 triéu chi€m 40%; dud6i 5
triéu chi€m 26,5%; k& dén 1a tir 10 d&n 15 triéu
chi€m 25,8% va trén 15 triéu chi€m 7,7% tdng sd
ngudi tham gia khdo st.

Trinh dé hoc vdn: trinh do dai hoc la 33,8%
chi€m ty 1& cao nhat, sau dai hoc chi€m 25,4%; phd
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thong va cao ding/trung cip chi€m lan lugt 6,2%
va 13,1%; trinh d6 hoc van khac chi€ém 21,5%.

Nghé nghié¢p: chi€m ty 1& cao nhit 1a nhan vién
v6i 33,8% va sinh vién 1a 24,2%; chuyén gia chi€ém
9,6%; nhitng nghé nghiép khdc chi€m 25,4% va
quén Iy chi€m ty 1& thap nhat1a 6,9%.

S lan sit dung thanh todn dién tit: hiu hét moi
ngudi st dung thanh todn dién ti tir 6 d€n 10 1an
trén 1 thang, chi€ém 51,2%; tir 1 d&€n 5 1an chi€m
16,9%; tir 11 d€n 15 1an chi€m 16,9% va trén 15
lanc hi€m 15%.

Hinh thitc thanh todn dién tif: ngin hang dién ti
chi€m nhiéu nhit 12 33,2%; ngin hang di dong
chi€m 20,4%; ATM chi€m 15,3%; vi dién tir chi€ém
11,7%; QR chi€ém 8,6% va nhitng hinh thitc thanh
todn dién t khac chi€m chi 1,4%.

4.2. Phan tich nhan to khdam phd va phén tich
nhén t6'khdng dinh

Phan tich nhan t& kham ph4 (EFA) cho thdy, cdc
nhan t& trich xudt tir 21 bi€n quan sit dugc trich
thanh 6 nhan td trong ma trin theo phép xoay
Varimax. Phin tich EFA phu hgp v6i mo hinh 1y
thuy&t d& xuét v6i cac thanh phan: Nhin thic bio
mat (PES), su trdi nghiém (EXP), Long tin (TRU),
Ky vong hiéu qua (PEE), Ky vong nd luc (EFE), Y
dinh ti€p tuc st dung (CIU). Cu thé, chi s6 KMO =
0,925 (> 0,5). Téng phuong sai trich (TV) clia 6
thanh phﬁn thang do 1a 85,623%, tiic 1a cdc thanh
phan nay gidi thich dugc khodng 85,623% su bién
thién cla cdc bi€n quan sit.

Phan tich nhan t& khing dinh (CFA) cho thay,
céac chi s6 CMIN/DF = 2,348 (< 2) va c6 ¥ nghia
thong ké (p-value = 0,000); cdc chi s& ki€m dinh sy

pht hgp ctia mé hinh 1a TLI = 0,953 (> 0,9); CFI =
0,961 (> 0,9); GFI = 0,866 (> 0,8); RMSEA = 0,072
(> 0,08). Theo két quéa phan tich CFA, gid tri clia
phuong sai trich trung binh (AVE) ndm trong
khodng tir 0,654 d&n 0,976 (> 0,5), dd tin cay t5ng
hop (CR) ¢6 gid tri tir 0,850 d&n 0,989 (> 0,7). Do
d6, mo hinh phit hdp véi dit liéu thuc t&€ va thang do
dat gid tri hoi tu (Bang 1). Mat khac, gid tri AVE
ctia mdi thanh phan 16n hon hé s& 12 tuong ing. Th&
nén, md hinh do ludng cho tit cd cic ciu tric déu
dat yéu ciu phan tich.

4.3. Phan tich mé hinh cdu triic tuyén tinh

Phan tich md hinh ciu tric tuyén tinh (SEM)
(Bang 2) chi ra ring, mo hinh dat d6 phi hgp chung
véi cdc chi s§ CMIN/DF = 2,568 va c¢6 y nghia
thong ké (p = 0,000), cdc chi s6 TLI = 0,946; CFI =
0,956 (> 0,9); GFI = 0,857 (> 0,8); RMSEA = 0,078
(< 0,6). K&t qua cho thdy, cdc thanh phin: nhan
thic bdo mat (PES), su trai nghiém (EXP), long tin
(TRU) c6 tdc dong tich cuc dén ky vong hiéu qua
(PEE) vdi cdc hé sd y clia cdc gia thuy&t H1, H3 va
HS5 14an lugt 12 0,279 va 0,550 va 0,182 (p < 0,05),
nén cic gia thuyét nay dat chi s6 tiéu chuidn déu
dudc chidp nhan. Ba yéu t6 nhan thic bio mat
(PES), su trdi nghiém (EXP), long tin (TRU) ciing
c6 tdc dong tich cuc dén k¥ vong nd luc (EFE) véi
hé s6 y clia cic gid thuyét H2, H4 va H6 1an lugt 1a
0,210 va 0,523 va 0,335 (p < 0,05), nén cédc gia
thuy&t nay 1an lugt dugc chap nhan. Pic biét, EXP
¢6 tdc dong rat manh dén cd PEE va EFE so véi céc
y&u t6 khdc vé6i hé s rit cao tuong ng y = 0,550 va
¥ =0,523. K&t qua cudi cuing, PEE va EFE déu c6
tdc dong manh dén y dinh ti€p tuc st dung (CIU),

Bdng 1. Céc chisé CFA va hé sé tuong quan

CR AVE PES TRU PEE EFE Ciu
PES 0,850 0,654 0,809
EXP 0,966 0,878 0,389 0,937
TRU 0,856 0,666 0,529 0,526 0,816
PEE 0,926 0,758 0,499 0,663 0,497 0,871
EFE 0,934 0,779 0,471 0,644 0,589 0,662 0,883
Clu 0,989 0,967 0,422 0,591 0,515 0,653 0,652 0,983

AVE: Phuong sai trich trung binh; CR: B¢ tin cdy tong hop
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Bdng 2. Cdc chisé SEM va két qud ki€m dinh cdc gid thuyét

Gia thuyét Quan hé Uéc lugng Sai s& chuén Miic y nghia Kétqua
H1 PEE «— PES 0,279 0,054 b Chép nhan
H2 EFE «— PES 0,210 0,054 b Chép nhan
H3 PEE «— EXP 0,550 0,051 b Chép nhan
H4 EFE <« EXP 0,523 0,050 b Chép nhan
H5 PEE <~ TRU 0,182 0,047 0,001 Chép nhan
H6 EFE < TRU 0,335 0,050 b Chéap nhan
H7 CIU < PEE 0,411 0,074 b Chép nhan
H8 CIU < EFE 0,382 0,068 b Chéap nhan
**%k p < 0,001

vGi hé 8 y rit cao 1an lugt 1a 0,411 va 0,382 (p <
0,05), th€ nén gid thuy&t H8 dudc chap nhan.

Mit khdc, k&t qua phan tich SEM (Hinh 1) ciing
cho thay, céc bi€n doc 1ap 1a nhan thitc bdo mat
(PES), su trai nghiép (EXP), long tin (TRU) c6 thé
gidi thich dugc khodng 41,3% (hé s6 xdc dinh R =
0,413) sy bién thién clia k¥ vong hiéu qué (PEE) va
43% (hé s x4c dinh R2=0,43) sy bién thién clia ky
vong nd lvuc (EFE); ky vong hiéu qué (PEE) va ky
vong nd luc (EFE) ciing c6 thé gidi thich dudc
khodng 44,2% (hé s& x4c dinh R = 0,442) sy bién
thién ctia y dinh ti€p tuc st dung (CIU). K&t qua chi

ra riang, doi véi thanh toan dién t, nhin thitc bdo
mat va 1ong tin cling v6i mot s6 y&u td lién quan
déng vai trd rit quan trong trong viéc thic diy y
dinh ti€p tuc st dung clia ngudi ding tai Viét Nam.

5.Kétluan

Nghién cttu nay da chi ra nhitng yéu t& quan
trong &nh hudng dén viéc ti€p tuc sit dung thanh
toan dién tlr va dwa vao nhitng y&u t& nay dé ti€p
can, thiic diy ngudi sit dung ti€p tuc sit dung cic
dich vu thanh todn dién t&, nhanh chéng hoa nhip
vao x4 hoi. K&t qui nghién citu cling nhan manh,
thanh todn dién tir 12 xu hu6éng tat yéu trong xa hoi

Hinh 1: Mé hinh nghién ciu va két qué kiém dinh mé hinh

Nhan thirc bao mat

0,413

Ky vong hiéu qua

Su trai nghiém

0,411 0,442
Y dinh tiép tuc
sir dung
0,382

Ky vong nd lyc

Long tin

0,430
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hién dai, v6i nhiéu 1gi ich vugt troi so v6i thanh
to4n bang tién mit truyén thong. Piéu ndy phit hop
v6i dinh hudng phat trién ctia chinh phii Viét Nam
trong viéc xay dung mdt mdi trudng thanh todn
dién tif don gidn, d& s dung va phd bién cho ci
doanh nghiép 14n ngudi dan. Do dé, nghién ciu
khong chi déng gép vao cd s& ly thuyét bing cich
khdm phd cdc y€u t& ddc 1ap va trung gian 4nh

huéng d€n y dinh ti€p tuc sit dung thanh todn dién
tlf, ma con cung cAp nhitng hi€u biét quan trong cho
cdc nha phét trién dich vu thanh todn dién ti. Tir
d6, c6 thé nhan dién va khic phuc nhitng khé khén,
can trd, ddng thdi nim bit duge ky vong va mong
mudn clia ngudi ding d€ cai thién va phat trién hé
thong, ddp tng nhu ciu va xu huéng ctia xa hoi
hién tai va tuong lai ®
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ABSTRACT:

This study examines the role of perceived security and trust in shaping users' intention to
continue using e-payment systems. Grounded in the Technology Acceptance Model (TAM), the
Unified Theory of Acceptance and Use of Technology (UTAUT), and the theories of security
perception and trust, the study employs a structural equation modeling (SEM) approach to analyze
data collected from 260 respondents who have experience with e-payment. The findings reveal
that perceived security, experience, and trust positively influence both performance expectancy
and effort expectancy. Furthermore, these mediating factors significantly impact users' intention
to continue adopting electronic payments, offering valuable insights for improving user retention
and trust in digital payment platforms.

Keywords: continuance intention, e-payment, perceived security, trust.
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