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TOM TAT:

Nghién cttu tim hiéu vé& cdc nhan t& 4nh hudng dén chat lugng thong tin trén bao cdo tai chinh
(BCTC) tai cdc doanh nghiép vira va nhé (DNVVN) st dung dich vu k€& todn trén dia ban TP. HH
Chi Minh. Qua qu4 trinh nghién cttu, tdc gid k&t luan, Trinh d6 nhan vién k& todn ¢6 4nh huéng 16n
nhAt, cdc nhin & ti€p theo bao gdm: Chat lugng phan mém k& todn, Cong tic k& toan, Ap lyc co

quan quan 1y Thué va cudi cing 1a Quén ly thu nhap 4nh hudng thdp nhat t6i chat lugng thong tin
trén BCTC ctia cic DNVVN stt dung dich vu k& to4n trén dia ban TP. HS Chi Minh.
T khéa: chit lugng thong tin, thdng tin bio c4o tai chinh, doanh nghiép nhé va vira, ké todn.

1.Pat van dé

Trong boi cdnh nén kinh t€ Viét Nam ngay cang
phét trién va hoi nhap véi nén kinh t&€ thé gidi, cac
doanh nghiép trong nudc ludn ding trude cac ap luc
canh tranh, viéc ddnh gida mét DN c6 hoat dong
hiéu qué hay khdng thong thudng cdc nha dau tu va
céc doi tugng bén ngoai DN chid y&u dua vao cic
chi s& thong tin trén BCTC (Laudon & Laudon,
2007). Tuy nhién, vi nhiéu li do hoic muc dich khéc
nhau ma chat lugng thong tin trén BCTC thi€u
trung thuc, chua day di va kip thdi.

Céc nghién ctu trong va ngoai nudc vé chat
lugng BCTC trude day xdc dinh cdc nhan t6, pham
vi 4nh hudng va kha niing tdc dong clia n6 dén hé
thong k& toan va BCTC dudc xem xét trong nhitng
diéu kién cu thé trong qua trinh phat trién hé thong
k& todn tai tirng qudc gia. B&i 1€, ban than cic
nhén t& nay thudng xuyén thay d6i, cé mdi quan hé
dan xen v6i nhau va véi nhiéu nhan t6 khic, mdi

nghién ctu s& cho ra nhitng k&t qud khéc nhau.
Bén canh d6, theo tim hiéu, tic gia thay hién nay it
c6 nghién cttu dudc thyc hién véi doi tugng 1a cic
cong ty vira va nhd st dung dich vu k& todn néi
chung va trén dia ban TP. H5 Chi Minh néi riéng.
Vi vay, viéc ti€p tuc nghién cttu chit lugng thong
tin BCTC cda cdc DNVVN néi chung va tai TP. H6
Chi Minh n6i riéng, dic biét 1a xu hudng st dung
dich vu k& todan ngay cang nhiéu ctia cic DNVVN
1a diéu cAn thi€t dé ting chat lugng BCTC thi hoat
dong tai chinh cia doanh nghiép s€ dugc céi thién
(Nanyondo, 2014).

2. Co's6 nghién ciu

Céc nha nghién ctu trudc day da c6 nhitng bai
Vi€t nghién cifu ti€n hanh d4nh gid chung vé chat
lugng BCTC. Su hdi tu ctia céc chudn muc k& todn,
céc cudc khling hodng kinh t€&, ting truéng yéu ciu
cong bo thong tin va cdc yéu t6 khic da tao ra sy
tap trung qua muc vao BCTC. Ngoai ra, su gia ting
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cdc vu bé boi k& todn trén toan thé gidi vao diu the
ky 21 da chi ra nhitng y&€u kém trong chat lugng
BCTC. Chat lugng clia BCTC quyét dinh va phu
thudc vao gid tri clia bdo cdo k& todn. Piéu cin
thi€t 1a phai cung cAp BCTC chat lugng cao dé hd
trg ngudi st dung trong viéc dua ra cic quyét dinh
dau tr va nang cao hiéu qud thi trudng. Chat lugng
BCTC cang cao thi 1gi ich ma nha dau tr va ngudi
stt dung BCTC thu dudc cang c6 y nghia. Hon nira,
chat lugng BCTC la mot khdi niém rong khong chi
dé cap dé&n thong tin tai chinh con bao gébm cic
thong tin phi tai chinh khdc hitu ich cho viéc ra
quyé&tdinh.

Trong nhiéu tai liéu k& todn cic nghién cttu do
ludng chat lugng BCTC (Datar va cong sy, 1991;
Jonas va cOng su, 2000; Alshbiel va cong su, 2011;
Afiah va cong su, 2014; Kewo va cong su, 2017;...)
céc nghién citu di chi ra cic nhan t6 4nh hudng c6
thé ké dén nhu: quan ly thu nhap, nghiép vu k&
toan, ki€m soat ndi bo, chat lugng cong nghé thong
tin, chudn muc k& todn, kiém todn, cic y&u t& chinh
tri, van héa...

3. M6 hinh nghién ciu

Trén cd s tdng quan clia cic nghién ctu trudc,
tdc gia d& xuA't md hinh nghién ctfu nhu Hinh 1.

Hinh 1: Mé hinh nghién ciu dé xudt

FHi

Ap luc ti co quan quan ly thué J— H2

Quan ly thu nhap

Chat
lugng
théng tin

Cong tac ké toan

(
€
[Trlnh do nhan vién ké toan
(
[ m ké toan

Nguén: Tdc gid dé xudt

HI (-): Quan ly thu nhap ¢6 su can thiép ctia ban
lanh dao c6 tdc dong nghich chiéu lam gidm chat
Iwgng BCTC

H2 (-): Ap luc tir ¢d quan quan ly thu€ c6 tic
dong nghich chiéu gidm chat lugng thong tin BCTC

H3 (+): Trinh d6 nhan vién k& todn cang gidi tdc
dong cing chiéu chat lugng thong tin trén BCTC

H4 (+): Cong t4c k€ to4n dudc quan ly chit ché,
khoa hoc tdc dong cting chiéu chit lugng thdng tin
trén BCTC.
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H5 (+): Phin mém k€& todn c6 tic dong cling
chiéu chatlugng thong tin BCTC

4. Phuong phap nghién ctiru

4.1. Nghién citu dinh tinh

D6i véi mo hinh nghién cttu, tic gid dwa vao cic
nghién cifu trong va ngoai nudc trudc diy dé xic
dinh dugc cdc y&u t§ ¢6 lién quan véi van dé cin
nghién cttu. PE kiém dinh lai m6 hinh nhim ting
tinh chinh xdc va phlt hgp véi thuc t&€ doanh nghiép
trén dia ban TP. H6 Chi Minh, téc gia ti€n hanh xin
¥ ki€n chuyén gia c6 kinh nghiém tai cdc DN, cling
nhu trong linh vuc k€ todn néi chung.

4.2. Nghién citu dinh luong

X4c dinh cdc nhan 8 c6 4nh hudng dén chat
lugng thong tin BCTC trén dia ban TP. H5 Chi Minh
bing nghién ctu dinh tinh tr viéc k& thira cic
nghién cttu trudc, tdng hop cic ly thuyét c6 lién
quan, hdi y ki€n déng gép clia cic chuyén gia. Sau
d6 st dung phuong phap dinh lugng, nghién ctru nay
dua vao nghién cttu cdc nhan t8: 4p luc ti cd quan
quan ly thué&, quan 1y thu nhap, trinh do nhan vién
k& toan, phan mém k€& todn, cong tic k& todn.
Nghién cifu st dung phan mém SPSS 22.0 dé thu
thap va xtt 1y, phan tich dir liéu gitp ngudi doc c6 céi
nhin t8ng quit vé cac nhan t& nhu loai hinh va quy
mo DN, trinh dd hoc van, s6 nim kinh nghiém, gidi
tinh clia d6i tugng khdo sit. Bén canh d6, cdc nhan
t6 dugc ki€m dinh thong qua phuong phap danh gia
do tin cAy Cronbach’s alpha va phan tich nhan to
khdm phd EFA. Phuong phép hoi quy bdi dugc st
dung dé phan tich md hinh va cic gia thuyét

5. K&t qua nghién ciu

5.1. Két qud phan tich dé tin cdy Cronbach’s
Alpha

D& kiém tra d6 tin cAy cho thang do cdc nhan t&
tic gid st dung hé s6 Cronbach’s Alpha dé do
ludng mdc do tin ciy thang do: (Bang 1)

K&t qua phan tich do tin cay Cronbach’s Alpha
clia cdc thang do dugc thé hién & Bang 1 cho thiy
tdt cd cdc khdi niém do ludng déu dat hé so
Cronbach Alpha tir 0.70 trd 1&n, cu thé: hé s§
Cronbach Alpha bién thién tir 0.775 dén 0.879; do
d6, khdng cin thiét phai loai thém bi€n quan sat dé
nang cao hé sd Cronbach Alpha. Ngoai ra, cdc bién
quan st déu c6 hé s6 tuong quan tdng (diéu chinh)
tir 0.30 tré 1én. Nhu vay, thang do nghién citu déu
dat dd tin cay yéu cau.
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BAng 1. K&t qud phéan tich dé tin cdy Cronbach’s Alpha

S8 luong Hé s6 Bién thién Bién thién hé s Bién
Tén khai niém bién quan sat Cronbach's | tuongquan | Cronbach'sAlpha | quansat

Trude Sau alpha téng bién téng néu loai bién bj loai
Quan ly thu nhap (QL) 3 3 0.835 0.659-0.718 0.750 - 0.809
Ap luc co quan quan Iy thué (AL) 4 4 0.879 0.722-0.754 0.839-0.852
Trinh d6 nhan vién ké toan (TD) 3 3 0.775 0.581-0.648 0.666 -0.733
Cong tac ké toan (CT) 6 5 0.834 0.618-0.678 0.789 - 0.806 CT4
Phan mém ké toan (PM) 3 3 0.869 0.713-0.801 0.773-0.850
Chét lugng thong tin BCTC (CL) 7 7 0.874 0.558-0.750 0.842-0.867

5.2. Két qua hoi quy bpi

Tién hanh phan tich hé s6 hdi quy cho tirng bién
doc lap, d€ do ludng mitc d6 tic ddng clia tirng bién
doc 1ap 1én bi€n phu thudc. K&t qua phan tich hdi
quy dudc thé hién trong Bang 2.

K&t qua phan tich hdi quy Bing 2 cho thiy véi
mifc ¥ nghia sig. < 0.05 c6 thé néi cdc bién doc lap
gdm: Quan ly thu nhap (QL), Ap luc cd quan quin
ly thué (AL), Trinh dd nhan vién k& todn (TD),
Cong tic k€& todn (CT), Phan mém k€& todn (PM)
déu c6 tdc dong 1én bién phu thudc chit lugng
thong tin BCTC. T4t ca cédc bién doc lap déu c6 y
nghia trong mo hinh va c6 tdc dong dén chat lugng
thong tin BCTC. Bién Quén 1y thu nhiap (QL), Ap

Ngubn: Két qud phan tich dit liéu

Iyc cd quan quan 1y thu€ (AL) c6 tic dong trai chiéu
dén chat lugng thong tin BCTC do hé s& Beta < 0.

TAm quan trong clia cdc bién doc 1ap 1én bién
chat lugng thong tin BCTC dugc xédc dinh dua vao
hé s6 Beta chuin héa. Né&u gid tri tuyét ddi ctia hé
s6 Beta ctia y€u t6 ndo cang 16n thi cang 4nh hudng
quan trong dén sy hai long. Do d6, 4nh hudng quan
trong nhat dén chat lugng thong tin BCTC la yé&u to
Trinh do nhan vién k€& todan (TD) (Beta = 0.407),
ti€p theo 12 y&u t& Phan mém k& todn (PM) (Beta =
0.299), cudi cung 12 y&u t6 Quan 1y thu nhap (QL)
(Beta=-0.160).

Phuong trinh hdi quy cia mo hinh theo hé s6

chuin héa nhu sau:

BAng 2. K&t qud héi quy boi

el i gty ioelielt 1 Kiém tra da cong tuyén
Ma hinh chua chuén héa chuén héa t Sig. '
B Sai sd chuan Beta Do chap nhan VIF
Hang s& 2179 .268 8.118 .000
QL -132 .040 -.160 -3.293 .001 .865 1.157
1 AL -.158 .032 -.232 -4.906 .000 915 1.093
TD .343 .040 407 8.571 .000 912 1.097
CT 76 .033 250 5.306 .000 .927 1.079
PM 195 .032 299 6.072 .000 .843 1.186
a. Bién phu thuéc: CL

Nguon: Két qud phan tich dit ligu

$6 2 - Thang 1/2025 121




TAP CHi CONG THUONG

Bdng 3. K&t qud clia céc bién doc lap

Gia thuyét Phat biéu Beta chuén héa Sig. Kétluan
H5 (+) ;r;?]r; ?:rgcl(_? éoén c6 tac dong cling chiéu chét lugng 29 000 Chétp nhn

CL =-0.160*QL -0.232*AL + 0.407*TD
+0.250*CT + 0.299*PM (1)

Sau khi st dung phan tich hdi quy ta c6 thé két
luan vé kiém dinh céc gia thuy&t nghién cttu nhu
Béng 3.

6.Ké&tluan va hamy

6.1. Két lugn

Do ludng mic do tic dong clia cic nhan t6 doi
v6i chat lugng thong tin trén BCTC. Mdc do anh
huéng clia cdc nhan t6 d&n chit lugng BCTC la:
nhén t6 trinh do nhan vién k& todn ¢6 tdc dong cling
chiéu manh nh4t 1én chit lugng BCTC (B = 0.407),
nhén t8 tac dong cling chiéu manh ti€p theo 1a phan
mém k& todn (B = 0.299), ti€p tdi 12 nhin t& cdng
tdc k€ todn tdc dong ciing chiéu (B = 0.250), nhan t&
4p luc tir cd quan quan ly thué tic ddng ngudc chidu
dén chit lugng BCTC (B = - 0.232) va cudi cling 1a
nhan t§ quan ly thu nhip c6 tic dong y&u nhat
ngudgc chiéu dén chat lugng BCTC trong 5 nhan t&
t6i CL (B =-0.160).

6.2. Ham §

P& vdi nhan té Trinh dé nhén vién ké todn: két
qud nghién citu cho thy trinh d6 nhan vién k& toan
c6 Anh hudng cting chiéu d&n chit lugng thong tin
trén BCTC ctia cdc DN. Vé nhan td nay, tic gid dé
xuit cong tdc t6 chic tuyén dung phai cong khai,
minh bach, theo ding quy trinh tuyén dung. Bén
canh d6, nhin vién dugc tuyén dung phai ¢ da t&
ch't phit hgp véi tirng vi tri du tuyén nhu vé chuyén
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Nguodn: Két qud phan tich dit li¢u

mon nghiép vu, phdm chat dao dic nghé nghiép
trung thuc, cdn than, nhiét tinh,... nhim han ché rai
ro x4y ra cho DN sau nay. Nhin vién k€ todn cin
khong ngling tu nang cao trinh do chuyén mon
thong qua viéc dao tao, cAp nhat ki€n thitc thudng
Xxuyén.

D6 véi nhan t6’ Phdan mém ké todn: k&t qua khio
sdt cho thd'y phAn mém k€ todn 12 y&u t& quan trong
thtt hai 4nh huéng téi chat lugng thong tin k& todn
tai cic DNVVN trén dia ban TP. H6 Chi Minh, do
d6 cac DN cin chd trong dén viéc sit dung mot
phin mém k€& todn chuyén nghiép nhu MISA,
SAP,... @& c6 thé ddm bao tinh phit hdp cho hoat
dong k& todn tai don vi. Phdi lya chon nha cung cAp
phan mém dang tin cay, phAn mém xt 1y thong tin
nhanh, chinh x4c, dong thdi phAin mém phdi c6 hé
thong ki€m sodt chit ché nhim ngin chin nhitng
rlii ro sai s6t thong tin ¢ thé x4y ra dnh hudng dén
tinh chinh xdc cta thdng tin, tinh tin cdy cia BCTC.

Dot vdi nhan t6” Cong tdc ké todn: doi véi quy
trinh cong tac k€& todn, hoan thién hé théng ching
tir k& todn tai don vi cAn phai dugc thuc hién, khic
phuc thi€u sét, ton tai ngay trong qué trinh t6 chiic
hé thdng chiing tir k& todn theo ding quy dinh hién
hanh ctia Nha nuéc. T8 chic st dung chiing tir k&
todn ddm bado ding, dd, phti hgp, 1am cd sG cho viéc
hach todn. TS chifc hoan thién ching tir k& todn 1a
khau quan trong, quyét dinh dén thong tin k& toan.
Xay dung hé thong ching tir don gidn, rd rang, phi
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hdp véi quy dinh ctia ch€ dd k& todn, chi tiéu phian
4nh trong chitng tir phai thé hién dudc yéu ciu quin
1y noi bd. Nang cao chat lugng hoat dong gidm sit,
don vi can trién khai xay dung hé thong kiém sodt
ndi bd, nhim ki€m soat tir khau thu thap dir ligu
dé&n khau cung cip thong tin va cong khai tai chinh.
Moi hoat dong clia titng phan hanh k& todn cin c6
quy trinh rd rang, quy dinh cu thé trich nhiém
quyén han clia tirng bd phén, tirng ddi tugng c6 lién
quan. Ting cudng cdng tic ki€m tra, gidm sét thu -
chi tai chinh va ddm bdo don vi vin lap bdo cdo di
khong c6 kiém tra. Viéc thiét 1ap hé thong ki€ém
sodt ndi bd tot, s& hd trg cac don vi kiém sodt dugc
viéc chap hanh cic quy dinh phdp luat vé k& todn,
giam thiéu cic sai s6t va rii ro ¢6 anh hudng cong
tac k& todn tai don vi.

DPéi véi nhan 16" Ap luc tiv co quan quén Iy thué:
trén dia ban tinh TP. H5 Chi Minh hién nay, cic DN
1ap BCTC chi y€u phuc vu cho muc dich thu€, vi
vay nhan t& quy dinh vé thu€ c¢6 anh hudng quan
trong dén chat lugng BCTC. Do d6, d€ ning cao
chat lugng BCTC, DN phdi thuc hién t6t cac chinh
sach thué€ d6i véi cd quan quan 1y nha nuéc. Cong
tdc k& toan phdi thuc hién day dd, kip thdi, chinh
x4c, hdéa don dau vao, diu ra va bdo cdo thué ding
theo quy dinh thu&. DN phéi thudng xuyén cip nhat
cdc ki€n thic thué va nhitng thay ddi vé chinh sich
thu€ dé ap dung ding theo quy dinh. Ngoai ra, co

TAILIEU THAM KHA O:

quan thu& quan 1y cin c6 su hd trg gidi ddp thic
mic kip thdi gitp cho DN thuc hién cdc quy dinh
thu€ mot cach chinh xdc nhat. Can bd thu€ cin c6
th4i do ding ddn, trung thuc v6i DN.

D61 véi nhan t6" Qudn Iy thu nhdp: y&u to quin
ly thu nhap c6 tdc dong dén chit lugng thong tin
BCTC ctlia cic DNVVN, diéu nay c6 nghia DN c6
nhu nhap cang cao thi cang minh bach thong tin.
D6i v6i cdc DNVVN cida Viét Nam hién nay, ¥
mudn va dinh huéng clia nha qudn tri s& tdc dong
dé&n viéc xtr 1y nghiép vu k€& todn va trinh bay
BCTC theo ¥ mudn clia nha quén tri, k€ todn c6
thé diéu chinh thu nhap thong qua céc thi thuat va
phuong phip k€& todn. Chinh diéu nay lam 4nh
hudng dén chat lugng BCTC ctia cac DN. Vi vay,
dé ciac DN phat trién bén vitng, nha quin tri
khong dugc dinh huéng cho viéc x 1y va trinh bay
BCTC theo hudng c6 1gi cho minh ma phdi trinh
bay mot cdc trung thyc tinh hinh hoat dong cta
DN. Vi viy, cdc DN c6 tinh hinh tai chinh lanh
manh, k&t qué kinh doanh t5t va ¢6 du dn diu tu
trién vong thi can chii dong cong bd thong tin ra
bén ngoai, vi ddy chinh Ia tin hiéu phat ra ngoai
nhiim thu hit v&n dau tu, cling nhu viéc ti€p cin
v6i ngudn von duge dé dang hon. Tuy nhién, cin
cong b thong tin bao gdm ca nhitng thong tin tiéu
cuc, canh bdo vé nhitng rii ro d€ nha diu tu dit
long tin véi DN ctia minh B
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ABSTRACT:

This study examines the factors influencing the quality of financial statement information in
small and medium enterprises (SMEs) utilizing accounting services in Ho Chi Minh City. The
findings reveal that the qualifications of accounting staff have the most significant impact,
followed by the quality of accounting software, the effectiveness of accounting practices, and
pressure from tax authorities. Income management, while influential, has the least effect on the
quality of financial statement information. These results provide insights into improving the
accuracy and reliability of financial reporting for SMEs using outsourced accounting services.

Keywords: information quality, financial reporting information, small and medium-sized
enterprises.
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