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TOM TAT:

Nghién ctfu nay danh gia tdc dong clia sy hd trg tir t6 chic, sw hanh phiic d6i véi hiéu qua thuc
hién cong viéc clia nhan vién. Dya trén phan tich 259 quan sét, su hd trg tir t§ chic cho thiy &nh
hudng déang ké nhat dé€n hiéu qua thuc hién cong viéc clia nhan vién. Bén canh d6, sy hd trg tir t6
chiic ciing tic dong tich cuc d&€n hanh phiic c4 nhan. Nhitng phat hién nay nhdn manh tim quan
trong clia viéc xay dung mdt mdi trudng 1am viéc hd trg va chi trong dé€n hanh phic c4 nhan, gbp

phan nang cao hiéu qua lam viéc cia nhan vién.

Tt khéa: hiéu qua thuc hién cong viéc, suhd trg tir t6 chiic, sy hanh phic, nhan vién.

1.Pit van dé

Khi nguén nhan lyc trd nén quan trong hon va
khong con 1a cdc cong cu d€ van hanh td chiic nhu
quan di€ém qudn tri don thuan, nha qudn tri cang
chi ¥ manh mé hon dén cich ma ho thyc hién
cong viéc c¢6 hiéu qua hay khong. Hiéu qua thyc
hién cong viéc la mitc do nhan vién ddp Gng dugc
cdc yéu cau cong viéc dugc thiét k& theo quy dinh
ctia t8 chdc (Saks, 2018). Nhan vién lam viéc
cang hiéu qua, chudi gia tri t6 chiic huéng dén
cang dugc ddm bdo va dat dudc k&t qua hoat dong
tot hon (Bakker & de Vries, 2019).

Vi vai tro cuc ky quan trong cia hiéu qua lam
viéc, cdc t8 chitc thudng xuyén chd trong hon vao
cich ho xay dung cdc chinh sich thic diy mang
tinh tich cuc. Trong d6, cic hoc gid dé cap dén
khdi niém sy hd trg tir t chifc 1a mot y&u to quan

24 S8 2-Thdang 1/2025

trong, gép phan dinh hinh sy hanh phic ctia nhan
vién, tif d6 4nh hudng tich cuc d€n hiéu qué thuc
hién cong viéc (Eisenberger, Malone, & Presson,
2019). C4c nghién cdu trude day da chi ra rang sy
hd trg tir t8 chic, thong qua viéc cung cip tai
nguyén, mdi trudng lam vi€c thudn Idi va su cong
nhin, khong chi gia ting sy hai long ma con gidp
nhin vién vugt qua cdc rao can trong cong viéc
(Rhoades, Eisenberger, & Armeli, 2020).

Theo d6, nghién citu nay thyc hién nhim khdm
phd cd ch€ clia moi quan hé nay trong bdi cdnh
nén kinh t& mdi ndi tai Viét Nam.

2. Co's6 1y thuyé&t

2.1. Hi¢u qud thuc hi¢n cong viéc

Hiéu qua thuc hién cong viéc thé hién mic do
hoan thanh cic nhi€ém vu, muc ti€u va trach nhiém
clia c4 nhan, dong thdi ddp Gng cdc yéu ciu tir td
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chitc hoic vai trd cu thé (Obuobisa-Darko, 2020).
Kh4i niém nay khong chi do ludng s& lugng cong
viéc dugc hoan thanh ma con danh gid chat lugng
va phuong phap thyc hién. Hiéu qua thyc hién cong
viéc 1a y&u to then chdt ddi vdi su phat trién ctia &
chtic, phan anh gia tri va dong gop cua tiing ca
nhan trong tap thé (Dikmen & Burns, 2022). Cac
nghién ctu trudc ddy cia Dikmen & Burns (2022)
va Obuobisa-Darko (2020) da chira cdc yéu t6 nhu
su hd trg, trang thai hanh phiic va dong luc lam viéc
¢6 anh huéng dang k€ dén hiéu qua thyc hién cong
viéc. Piéu nay nhadn manh tAm quan trong ctia cdc
y&u t& tam 1y va td chifc trong viéc cai thién higu
qua lao dong.

2.2. Ly thuyét trao doi xd hoi

Ly thuyé&t trao ddi xa hdi, dugc Homans (1958)
phét trién, dé cap d&n viéc cic mdi quan hé xa hoi
duge xay dung dua trén nguyén tic trao ddi Igi
ich. Trong mdi trudng t§ chitc, sy hd trg tir td chifc
dugc xem nhu mot khodn dau tu nhim xay dung
va duy tri moi quan hé lau dai v6i nhan vién
(Cropanzano & Mitchell, 2020). Su hd trg nay, du
la dudi dang tai nguyén, cong cu, hay sy cong
nhan, thudng khuyén khich nhin vién gia ting
mic do cam két, gdn bé va hiéu qud cong viéc.
Ngoai ra, 1y thuyét cling nhdn manh tAm quan
trong clia cdc gid tri phi vat chat nhu sy dong vién
va cdm gidc dudc ton trong. Nhitng y&u & nay
gitp thic ddy trang thdi tim 1y tich cuc, nhu hanh
phtic cd nhan, tir d6 gidn ti€p ning cao hiéu qua
lam viéc (Caesens, Stinglhamber, & Ohana,
2020). Ly thuyé&t trao ddi xd hdi goi y ring hanh
phiic déng vai trd trung gian trong moi quan hé
giita sy hd trg clia t6 chifc va hiéu qua thuc hién
cdng viéc.

2.3. Vai tro ciia su ho trg ti to chiic

Su hd trg trong mdi trudng 1am viéc duge hiu
12 céc hinh thic gidp d&, dong vién va cung cap
ngudn lyc tir t6 chifc, cap trén, ddng nghiép hoic
c4 nhan khdc nhdm gitp nhin vién hoan thanh
nhiém vy hiéu qua (Bakker & de Vries, 2021). Sy
hd trg ¢6 thé bao gdm: (1) HY trg vat chat: cung
cap tai nguyén, cong cu lam viéc; (2) HO trd tinh

than: thau hi€u, cong nhan su déng gép; (3) HO trg
x4 hoi: tu van, chia sé kinh nghiém.

Su hanh phic dugc dinh nghia la trang thai
cdm xtc tich cuc khi ¢4 nhian cdm thdy thda man,
hai long va tim thd'y ¥ nghia trong cudc sdng, cling
nhu cong viéc (Diener, Oishi, & Tay, 2020). Cac
nghién cttu cho thay khi nhan vién cdm nhan dugc
st hd trg trong cdng viéc, ho c6 xu hudng cdm
tha'y dudc danh gid cao va gin bé vdi td chitc hon.
Diéu nay khong chi nang cao trang thdi hanh phic
ma con cdi thién hiéu qué cdng viéc (Knight,
Patterson, & Dawson, 2020). Su hd trg gép phian
gidm bét ap luc, tao modi trudng lam viéc tich cuc
va than thién.

HI: Sy hé trg cé dnh hudng tich cuc dén hanh
phiic cd nhan.

H2: Su hé tro c6 dnh hudng tich cuc dén hiéu
qud thuc hién cong viéc.

2.4. Su hanh phiic (Hinh 1)

Trong bdi cinh t8 chitc, hanh phiic thudng gin
lién v6i sy yéu thich cong viéc, cdm gidc cAn bing
gifta cong viéc va cudc sdng, ciing nhu sy hai long
trong cdc mdi quan hé véi ddong nghiép va cap
trén. Nhifng ngudGi c6 trang thdi hanh phic trong
cong viéc thudng duy tri thdi do tich cuyc, gitp ho
dé dang d6i mit véi thdch thitc va thuc hién
nhi€ém vu hiéu qua hon (Fisher, 2021). Trang thai
tam 1y nay khong chi ning cao chit ludng cong
viéc ma con thic ddy sy gdn b va cong hién lau
dai véi t8 chic. Do d6, nghién citu dit ra gid
thuy€t sau:

H3: Su hanh phiic ¢é dnh hudng tich cuc dén
hiéu qud thuc hién cong viéc.

Hinh 1: Mé hinh nghién ciu dé xuét

H1

_ [ Hiéu qua thuc hién
H2 ’l cdng viéc

Nguoén: Nhom tdc gid
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3. Phuong phap nghién ciu

Nghién citu dugc thuc hién bing phuong phap
14y mAu thuin tién, gidp ti€p cin ddi tugng
nghién cttu mdt cdch nhanh chéng va dé dang. Dit
liéu dugc thu thip thdng qua bing khdo sét tryc
tuyé€n st dung Google Forms, dién ra trong
khodng thdi gian tr ngay 01/11 - 05/12/2024.
Bang ciu héi khdo sat dugc xay dung dya trén
viéc k& thira va hiéu chinh tir cdc nghién citu trudc
ddy nhim ddm bdo do tin cdy va tinh gid tri. Cu
thé, thang do Hiéu qua thyc hién cong viéc gdm 5
bi€n quan sit dugc k€ thira va hiéu chinh tir
nghién cdu ciia Koopmans et. al. (2014). Bén
canh d6, thang do Sy hanh phiic va su hd trg dudc
xay dung dva trén nghién cttu cia Rasool et. al.
(2021) gdm 4 bi€n quan sat mdi thang do.

Nghién cttu thu duge téng cong 259 quan sit
hgp 1€, bao gdbm 123 ngudi tham gia 12 nit (chi€m
47,49%) va 136 ngudi 1a nam (chi€m 52,51%). Vé
muc thu nhap, ¢6 20 ngudi véi thu nhap dudi 5
triéu dong/thdng (7,72%), 96 ngudi ¢6 thu nhap tir
5 triéu dén duéi 10 triéu déng/théng (37,06%), 78
ngudi thudc nhém thu nhap tir 10 triéu dén dudi 15
triéu dong/thang (30,12%), 49 ngudi ¢6 thu nhap
tir 15 triéu d&n dudi 20 triéu ddng/thang (18,92%)
va 16 ngudi v6i thu nhap trén 20 triéu ddng/thdng
(6,18%). Dit liéu dugc phan tich bing phan mém
Smart PLS 4 v&i k¥ thuat PLS-SEM.

4. K&t qua nghién ciu

K&t qua ki€m dinh d6 tin cdy va gia tri hoi tu
cla cdc thang do trong nghién ctu dugc danh gid
thong qua cdc chi s6 Cronbach's Alpha, do tin cay
tong hop va trung binh phuong sai trich (AVE). Cu

thé, chi s& Cronbach's Alpha, do tin cdy tong hgp
dat tr 0.7 tr§ 1én va AVE vugt ngudng 0.5, cho
thi'y thang do nay ddp tng ddy di yéu ciu dé
dugc st dung trong phan tich ti€p theo. Trong do,
thang do Hiéu qua thuc hién cong viéc c6 gid tri
Cronbach's Alpha, AVE nhd nhat 1an luot 1a =
0.846; AVE =0.619, thang do su hanh phiic c6 gid
tri do tin cdy nhd nha't véi 0.880, cho thdy thang do
c6 do tin cay cao va gid tri hoi tu tot. Nhitng két
qud nay cho thdy cdc thang do trong nghién citu
déu dap tng tot cdc tiéu chi can thi€t, ddm bio
tinh chinh x4dc va dd tin cdy trong qué trinh phan
tich mo hinh va kiém dinh gid thuyé&t. Ngoai ra,
gid tri clia hé s6 tdi ngoai phailén 0.7 theo dé xuat
cta Hair et. al. (2019). (Bang 1)

K&t qua hé s6 HTMT cho thay céc gid tri déu
nhd hon 0.85, diéu nay khing dinh ring mo hinh
dat yéu ciu vé do phan biét. Cu thé, Hiéu qua
thurc hién cong viéc va Su hd tr¢ ¢6 hé s6 HTMT
cao nhit la 0.842, nhung vin nim trong gii han
cho phép, ddm bdo tinh hgp 1y ctia cic thang do
trong mo hinh nghién ctru. (Bang 2)

K&t qua phan tich cho thay gid tri Rz = 0.577,
nghia 12 57.7% sy bi€n thién ctia hiéu qud thuc
hién cong viéc dugc gidi thich bdi cdc yéu to trong
md hinh. Gid tri VIF cao nhdt trong mo6 hinh 1a
2.108, thdp hon ngudng t6i da 3, cho thdy khong
c6 hién tugng da cong tuyén ding k€. Piéu nay
khing dinh, cdc yéu t& trong md hinh dugc do
ludng mdt cach hgp 1€ va diang tin cdy, phu hgp
cho phin tich siu hon va ki€m dinh cdc gia thuy&t
nghién cttu (Béng 3).

K&t qua phan tich cho thdy mdi quan hé gitta

BAng 1. Ki€m tra dé tin cdy va gid tri hditu cla céc thang do

Cronbach's alpha | Ddtin cay tdng hgp | Trung binh phuong saitrich | Hé s&'tai ngoai
Hiéu qua thuc hién cong viéc 0.846 0.890 0.619 0.727-0.817
Su hanh phuc 0.820 0.880 0.648 0.719-0.868
Suh&trg 0.852 0.900 0.693 0.788-0.863
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Bdng 2. K&t qud hé s& HTMT

Hiéu qua thyc hién cong viéc Su hanh phic Suhotro
Hiéu qua thuc hién cong viéc 1
Su hanh phuc 0.709 1
Suhdtrg 0.825 0.620 1
Ngudn: Nhém tdc gid
Bdng 3. R2 va VIF
Bién quan sat R2 VIF
Hiéu qua thuc hién cong viéc 0.572 1.550-2.156
Su hanh phuc 0.287 1.263-2.516
Suhgtrg 1.902 - 2.321

Nguoén: Nhom tdc gid

Bdng 4. K&t qud ki€m dinh cdc gid thuyét

Gia thuyét Hé s6 dudng dan Giatr P Kétqua
Su hanh phuc -> Hiéu qua thuc hién cong viéc 0.332 0.000 Chép nhan
Su hd'trg -> Hiéu qua thuic hién cong viéc 0.524 0.000 Chéap nhan
Su hé'trg -> Su hanh phic 0.536 0.000 Chép nhan

cdc y€u to trong md hinh nghién citu déu c¢6 adnh
hudng rd rét va cé y nghia thdng ké cao. Cu thé,
Su hanh phiic tdc dong tich cuc dé€n Hiéu qua thuc
hién cong viéc (p =0.000; B =0.332), diéu nay chi
ra, nhitng nhan vién cé mdc do hanh phic cao sé&
c6 xu huéng 1am viéc hi€u qua hon, qua d6 ning
cao ning sud't vd chat lugng cong viéc. Thém vao
d6, hiéu qué thuc hién cong viéc chiu tic dong
manh mé bdi sy hd trg (p = 0.000; B = 0.524),
chiing t syt hd trg tir td chitc hoic ddng nghiép c6
dnh hudng manh mé dén hiéu qua cong viéc. Su
hd tr¢g khdng chi gidp nhin vién gidi quyét cong
viéc hiéu qua hon ma con tao ra mdi trudng lam
viéc tich cuc, khuyé&n khich sy phdt trién c4 nhian
va td chiic. Cudi cling, Su hd trg tac dong tich cuc
st hanh phiic (p = 0.000; B = 0.536), cho thdy su
hd trg tif moi trudng lam viéc ¢ tdic dong manh

Nguén: Nhém tdc gid

dé&€n mic do hanh phic cia nhan vién. Khi nhian
vién nhan dugc sy hd trd tir ddng nghiép va cip
trén, ho cdm thdy dudc tran trong va c6 dong luc
lam viéc, diéu nay gép phan ning cao mic dd
hanh phic t8ng thé trong cong viéc.

K&t qua nghién citu khing dinh sy hanh phic va
su hd trg déng vai trd quan trong trong cdi thién
hiéu qua cong viéc. Ca ba gia thuyét déu dudc
chitng minh ¢é anh hudng tich cuc va c¢6 y nghia
thong ké&. Piéu nay nhan manh mot mdi trudng lam
viéc hd trg va chi trong dén hanh phic cd nhan sé&
tao diéu kién thuan 1di cho nhan vién dat dugc hiéu
qua cdng viéc cao. Cic t6 chitc c¢6 thé 4p dung
nhitng k&t qua nay dé xay dung moi trudng lam
viéc than thién, hd trg sy phat trién c4 nhan va tao
dong luc cho nhan vién, tir d6 ning cao ning suit
va su gin két trong cong viéc W
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ABSTRACT:

This study evaluates the impact of organizational support and employee well-being on job
performance. An analysis of 259 observations reveals that organizational support has the most
significant effect on employee performance. Additionally, organizational support positively
influences employees' subjective well-being. These findings highlight the critical role of fostering
a supportive work environment and prioritizing employee happiness as key strategies for
enhancing overall performance and organizational success.

Keywords: job performance, organizational support, happiness, employee.
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