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Bai viét phin tich vé trach nhiém phap 1y va cdc van dé dao dic trong viéc ting dung tri tué
nhan tao vao gido duc tai Viét Nam, dit trong bdi cidnh hdi nhap vdi chuin muc quoc t€. Nghién
ctfu 1am rd nghia vu tudn thii phdp luat vé quyén téc gid, bdo vé dit liéu c4 nhan, tinh chinh x4c cla

ndi dung va co ché& bdi thuding khi x4y ra thiét hai. Pong thdi, bai viét cling nhan manh cic nguyén

tic dao dirc nhu minh bach, cong biing, ton trong sdn pham con ngudi va bio vé gia tri nhan vin,

nhiim bdo ddm quyén Igi va sy an toan clia ngudi hoc trong moi trudng gido duc so.

Tw khéa: tri tué¢ nhan tao, gido duc truc tuy€n, trich nhiém phap 1y, dao dic gido duc, quyén

tac gid.

1.Pit van dé

Sy phét trién vugt bac cla tri tué nhan tao
(TTNT) trong nhitng nim gan day, dic biét 1a cdc
md hinh ngdn ngit 16n (Large Language Models -
LLMs) nhu ChatGPT, Claude hay Gemini,.. c
kha ning xit 1y dit liéu & quy md khdng 15, tw dong
tao ra nhiéu loai hoc liéu s6 vdi vai thao tic don
gidn nhu tao ra bai gidng, tai liéu hoc tap, dé kiém
tra hoic video minh hoa, md ra trién vong rit
ngin thdi gian thi€t k& khéa hoc, gidm chi phi van
hanh va c4 nhan héa trdi nghiém hoc tip. Diéu
nay mang lai 1gi ich to 16n khong chi cho cdc co sG
gido duc ma con cho ngudi hoc, bao gdm nhiéu
ddi tugng dang phdi chiu rao can vé diéu kién tiép
cédn tainguyén hoc tap.

Mic dit mang lai nhiéu 1gi ich, viéc ng dung
tri tué nhan tao (Al) trong gido duc tryc tuyén
cling ddt ra nhitng thach thic phap ly va dao dic
cdn dudc ki€m sodt chit ché. Nguy cd sit dung
hoic tdi tao ndi dung c6 ban quyén ma chua dugc
phép, xAm pham quyén riéng tu trong thu thap va
x( 1y dit liéu c4 nhan hay phdt tdn thong tin thi€u
ki€m ching déu la nhitng rdi ro hién hitu. Kha
ning hd trg gian 1an hoc thuit ¢6 thé 1am suy giam
tinh liém chinh va minh bach trong mdi trudng
gido duc. Trong khi phdp luit clia nhiéu qudc gia,
trong d6 c¢6 Viét Nam, vin dang hoan thién dé
theo kip toc d phat trién cong nghé. Vi vay, viéc
xay dung mdt khung phdp ly rd rang va phu hop
thuc tién 13 yéu ciu cap thiét.
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Bai vi€t ndy tip trung vao hoat dong tao ndi
dung gido duc tryc tuyé€n bing cdng cu tri tué
nhian tao, bao gdm khéa hoc tryc tuyén, e-
learning (hoc qua cdng nghé dién tr va internet)
va MOOCs (khéa hoc tryc tuyén mg quy mo 16n).
Pham vi phan tich dit trong tdm tai Viét Nam,
ddng thdi tham chi€u kinh nghiém va quy dinh
cia EU cting khuyén nghi tirf UNESCO dé€ riit ra
bai hoc 4p dung. Muc tiéu § ddy 1a xdc dinh trach
nhiém phdp Iy clia cd nhan va t& chic khi st dung
tri tué nhan tao dé san xudt hoc liéu; phin tich cic
yéu cau vé dao ddc va chudn myc nghé nghiép;
dé xui't khung phdp 1y cling nguyén tic dao dic
nhim bdo ddm tng dung cong nghé nay mot cach
an toan, minh bach va bén virng.

2. Céac van dé phaply trong tAim

Theo Luit SG hitu tri tué ndm 2005 (dugc stra
ddi, b6 sung nim 2022), ngudi tryc ti€p sdng tao
ra tic phdm dugc cong nhan 1a tdc gid, ti tué
nhéan tao do khong c¢é y chi va tu cdch phdp nhan,
khong thé trd thanh chii thé quyén tic gid. Trong
trudng hgp con ngudi st dung tri tué nhian tao nhuw
mot cong cu hd trg va san phdm cudi ciing thé
hién tinh nguyén g&c va tinh sdng tao, quyén tic
gid c6 thé sé thudc vé ngudi d6. Ngudce lai, néu
tac phéfm hoan toan do tri tué nhan tao tao ra ma
khong c6 su can thiép sing tao ding k& clia con
ngudi thi khong ddp tng diéu kién bdo ho theo
phép luit Viét Nam. Piéu 28 Luat S& hitu tri tué
quy dinh viéc sao chép tic phim c6 ban quyén
ma khong xin phép 1a hanh vi xAim pham quyén
tdc gid. Tri tué nhin tao c6 thé€ vo tinh vi pham
néu tdi tao ndi dung tir dit liéu dugc huin luyén
hoic trich din khong ddy dd, din d&n hanh vi dao
vin va xim pham quyén nhan thin, quyén tai sin
cla tdc gid goc. Trén phuong dién qudc t&, Pao
ludt Tri tué nhan tao cia Lién minh chdu Au nim
2024 va Cong uéc Berne déu khing dinh quyén
tdc gid chi thudc vé con ngudi c6 déng gép sing
tao ddng k&. Tuong ty, TS chiic Gido duc, Khoa
hoc va Vin héa Lién Hgp Quoc (UNESCO) trong
Khuyé&n nghi nim 2021 ciing dé cao nguyén tic
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“ldy con ngudi lam trung tAm” nhim bdo ddm
trach nhi€ém phdp 1y va gid tri dao duc trong hoat
dong sdng tao ¢ sy tham gia cua tri tué nhin tao.

Trong qud trinh @ng dung tri tué nhan tao d€ ca
nhin héa ndi dung hoc tip, viéc xit 1y cdc thong
tin nhay cdm clia ngudi hoc nhu hd so hoc tip, k&t
qua ddnh gid hay hanh vi tuong tic hoc tip tiém
4n nguy co ro i dif liéu néu khong cé bién phép
bdo mit phlt hgp. Phdp ludt Viét Nam, tai Nghi
dinh s6 13/2023/ND-CP quy dinh rd nguyén tic
bao vé dit liéu c4 nhan ring td chiic, cd nhan thu
thap dif liéu phai thong bao cu thé vé muc dich va
pham vi xt¥ 1y thong tin (Piéu 11), ddng thdi phai
c6 sy dong y 16 rang cla chii thé dif liéu trudc khi
thu thip va bdo ddm quyén rit lai sy dong y bat
ky lic nao. Trudng hgp vi pham, mitc x{t phat t6i
da c6 thé 1én t6i 5% t6ng doanh thu ctia nim tai
chinh lién tru6c hoic tdi da 3 ty dong, c4 nhan vi
pham bi phat t8i da bing mot nira mtc phat cda to
chic. (theo Luadt Bdo vé dit liéu ¢4 nhan naim 2025
¢6 hiéu luc thi hanh tir ngay 01/01/2026). V& phia
qudc t&, Quy dinh B4o vé Dit liéu Chung clia Lién
minh Chau Au (GDPR) dit ra mtc phat 1&én dén
20.000.000 EUR hoic 4% doanh thu toan ciu, yéu
cau thuc hién ddnh gid tic dong bdo vé dit liu
(DPIA) tru6c khi dwa hé thdng Al vao sit dung
trong gido duc. Pao ludt Al cia EU b sung nghia
vu minh bach v& ngudn dif liéu huan luyén va quy
trinh x 1y tw dong, trong khi UNESCO (2020 -
2022) khuyé&n nghi xay dung co ch& bio mat
chuyén biét cho dit liéu gido duc tryc tuyé€n, nhim
bdo ddm quyén riéng tu va an toan thong tin cia
ngudi hoc, gido vién trong moi trudng s6.

Tai moi trudng gido duc truc tuyén, viéc st
dung tri tué nhan tao c6 nguy co tiém 4n khi hé
thong tao ra thong tin sai sy that, thi€u cin ct
khoa hoc hodc chtta ndi dung khdng phu hgp véi
muc tiéu gidng day. Theo Luat Gido duc nam
2019, tai Piéu 2 va Piéu 3, ndi dung gido duc phai
bdo dam tinh trung thuc, khoa hoc va tudn tha
chuén chuong trinh, moi hanh vi truyén dat kié€n
thiic sai 1éch déu bi nghiém cam. Piéu nay ditra
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nghia vu phdp 1y cho cd sd dao tao va ngudi vin
hanh AI phdi thim dinh, ki€ém chitng thong tin
trude khi st dung trong gidng day. Pao ludt Tri
tué nhén tao cia Lién minh Chau Au (EU AI Act)!
x&p cédc hé thong Al phuc vu gido duc vio nhém
“rdi ro cao”, yéu cau tich hdp cd ché gidm sit clia
con ngudi, ki€m dinh chi't lugng ndi dung va minh
bach vé thuit todn, ngudn dit liéu huén luyén. Cic
tiéu chuin nay nhim ngin chin viéc phd bién
thong tin sai va bdo ddm cong nghé Al dugc vin
dung pht hgp véi gid tri va muc tiéu ctia gido duc.

Khi ndi dung do tri tu€ nhan tao tao ra gay thiét
hai, dic biét trong cdc linh vic nhay cAm nhu' y t€,
gido duc, phdp luat Viét Nam quy dinh rd cd ch&
trach nhiém va ché tai 4p dung. Vé dan su, theo
biéu 584 d&€n Piéu 588 Bo luat Dan sy nim 2015,
cd nhan hoic 6 chiic ¢c6 hanh vi gay thiét hai phai
bdi thudng toan bd tdn that vé vat chat va tinh
than, khong loai trir 15i xuat phat tir viéc st dung
cong cu Al 6] phuong dién hanh chinh, hanh vi
xam pham quyén s hitu tri tué bi phat t&i 500
triéu dong, dong thdi, viéc cung cip hoic phét tin
théng tin vi pham an ninh mang bi x 1y theo Nghi
dinh s& 15/2020/ND-CP véi mic phat tién tuong
tng tinh chit vi pham. N&éu hiu qud dic biét
nghiém trong x4y ra, trach nhiém hinh sy s& dugc
xem xét theo diéu 288 B luat Hinh sy quy dinh
t0i dua hodc st dung trdi phép thdng tin trén mang
m4y tinh, mang vién thong, c6 khung hinh phat tir
3 thang d&n 7 ndm ta giam. O c&p dd quic &, Pao
luat Al ctia Lién minh Chau Au va Dy thio Chi thi
vé trach nhiém phdp 1y ddi vdi Al (Al Liability
Directive)? dinh huéng thi€t 1ap cd ché budc nha
cung cAp hoic van hanh hé théng Al chiu trich
nhiém bdi thudng thiét hai nhim bdo ddm quyén
1¢i cia ngudi bi dnh hudng va tang tinh rang budc
phip 1y d6i v6i cong nghé nay.

Tai Viét Nam, cdc chuong trinh dao tao truc
tuy€n, k€ ca khéa hoc ng dung TTNT, phii tuin
thd quy dinh gido duc nhu viéc ding ky khéa hoc
v6i co quan c6 thim quyén va cong bd 1 chitng
chi/vin bing, bdo cdo dinh ky vé chat lugng gidng

day, ty 1& hoan thanh, phidn hdi clia ngudi hoc.
Bén canh d6, Cong uSc Toan ciu vé Cong nhan
Biing cAp cia UNESCO nim 20193 tao co s phdp
ly dé cdc chitng chi truc tuyén dugc cong nhin
xuyén bién gigi. Cdac huéng din cia UNESCO
nim 2023* vé gido duc s& nhan manh nguyén tic
14y nguSi hoc 1am trung tim, bdo ddm moi ngudi
¢6 cd hoi ti€p can binh ding v6i ngudn luc va
cong cu hoc tip s8. Trong khi TS chitc Hgp tic va
Phat trién Kinh t& (OECD)’ khuyén nghi cdc cd s
dao tao d4p dung cd ché€ bdo cdo dinh ky va kiém
dinh chA't lugng nhuw mot phin clia chi€n lude bdo
ddm cha't lugng gido duc tryc tuyé&n.

3. C4c van dé dao dic trong gido duc

Trong mdi trudng gido duc tryc tuyé&n ng dung
tri tué nhin tao, minh bach va trach nhiém giai
trinh 12 nguyén tic cot 16i d€ bio ddm niém tin
clia ngudi hoc. Cdc cd s dao tao va gido vién
phéi cong khai rd rang khi n6éi dung dudc tao ra
hoic hd trg bdi Al, déng thsi cung cip thong tin
vé ngudn dit liéu, phuong phéap xtt 1y va cdc gidi
han clia cong nghé. Viéc nay 1a yéu ciu dao dic
va la nghia vu phdp 1y theo Nghi dinh s&
13/2023/ND-CP, doi hdi t8 chic xi 1y dif liéu cd
nhin phdi thong bdo ro muc dich, pham vi va
phuong thdc st dung dit li€u. Con Pao ludt Al cia
Lién minh Chau Au (2024) yéu cAu minh bach &
miic cao nhat d6i v6i hé thong Al rii ro cao, dic
biét trong gido duc va UNESCO (2021) trong
Khuyé&n nghi vé dao difc tri tué nhin tao yéu ciu
céc t6 chic phat trién va trién khai Al phai cong
bd day di quy trinh thi€t k&, phat trién, van hianh
hé thdng, thi€t 1ap cd ché gidi thich va chiu trdch
nhiém rd rang khi Al tao ra thong tin sai 1€ch hoidc
gdy tdc dong tiéu cuc.

Chinh tryc hoc thudt doi hdi ngudi hoc va
ngudi day phai sit dung Al nhu mot cdng cu hd trg,
khong thay thé vai trd sdng tao va nghién cttu clia
con ngudi. Viéc st dung Al lam ho bai tp, ludn
vin hay sao chép ndi dung ma khong trich din
ding quy cdch la hanh vi vi pham nghiém trong
chudn muc dao ditc va phap luat. Luat Gido duc
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Pai hoc 2018 nghiém cAm moi hinh thifc gian 1in
hoc thuat, Luat S& hitu tri tué 2022 bdo vé quyén
tdc gid doi v6i tac pham co tinh sdng tao. Quy tic
Ung x& vé Liém chinh trong Nghién cttu ctia Chau
Au (2017) va Khuyé&n nghi ctia UNESCO (2019)
vé Tainguyén Gido duc M3 (OER) néi vé nguyén
tic trung thuc, ghi nhan ding cong stc sdng tao
clia con ngudi, k€ cd trong moi trudng s8. Piéu
nay bdo ddm ring Al khong lam suy gidm gid tri
hoc thuit va quyén sd hitu tri tué cla téc gia.

Noi dung gido duc tryc tuyén do Al tao ra phdi
phu hgp véi chudn myc vin héa, ton trong su da
dang va khong xdic pham dén tin ngudng, gidi
tinh, bin sic dan toc. Hi€n phdp Viét Nam nim
2013 bdo ddm quyén ty do tin ngudng va bdo vé
nhian phd&m con ngudi. Luit An ninh mang 2018
cAm phét tdn thong tin trdi v6i thuidn phong my tuc
hoidc gy chia ré cong dong. V& pham vi qudc t&,
Tuyén ngén Qudc t&€ Nhan quyén 1948 (Universal
Declaration of Human Rights) dit ra nguyén tic
ton trong nhan quyén va gid tri vin héa trong gido
duc. Viéc 4p dung co ché ki€m duyét va ddnh gia
ndi dung Al trudc khi phat hanh 13 cin thi€t dé
phong trdnh nguy co xung dot van hda va vi pham
phéap luat.

Bdo vé dit liéu cd nhan va quyén 1¢i ngudi
tham gia gido duc tryc tuyé&n 1a mot yéu ciu dao
dtc song hanh v&i nghia vy phdp ly. Khi cd nhan
héa ndi dung hoc tap, hé thdng Al thudng xit ly
thong tin cd nhin cta hoc vién, gido vién. Viéc
thu thap va s dung dit liéu nay phdi dva trén sy
ddng ¥ ro rang, ngudi tham gia hoc va day dudc
phép riit lai sy ddng ¥ batky lic ndo, ddng thdi dp
dung bién phdp bdo mit nhu mi héa va 4n danh.
Quy dinh nay dugc cu thé tai Nghi dinh s&
13/2023/ND-CP va Luat Bdo vé quyén 1¢i Ngudi
tieu dang 2010, bdo ddm ring ngudi hoc dugc
quyén yéu ciu bdi thudng hoic hd trg.

4. Khuy&n nghi va giai phap

P& bio didm trach nhiém phdp ly va dao dic
trong viéc tng dung Al tao ndi dung gido duc tryc
tuy€n, cin trién khai ddng bo cdc gidi phip &
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nhiéu cip do6 khac nhau. CAn sém hoan thién
hanh lang phédp ly cho Al trong gido duc, thong
qua viéc ban hanh méi hoic stra ddi cac lut, nghi
dinh, thong tuv lién quan. Trong d6, bo quy tic ung
Xt vé AI® nén dugc xay dung 1am co sé cho phat
trién AL Trén cd s d6, cd quan quan 1y gido duc
(Bo Gido duc va Pao tao) cin nghién cttu ban
hanh thong tu hodc quy dinh huéng dan chuyén
nganh vé sit dung Al trong gido duc, yéu cau mdi
co sd gido duc xdy dung quy ché& va quy tic tng
x{r riéng vé AIL Nghién ctu sita ddi cdc luat
chuyén nganh nhu Luat Gido duc va Luat Gido
duc Pai hoc bd sung quy dinh vé ng dung cong
nghé s& va Al trong day hoc (theo tinh thin Nghi
quy€t s6 223/NQ-CP ctia Chinh phii). Cdc quy
dinh nay huéng t6i thiic ddy cd thé héa hoc tap,
md rong cd hoi ti€p can gido duc, dong thdi phai
ning cao hiéu luc quan 1y nha nudc va xay dung
moi trudng hoc thudt liém chinh trong ky nguyén
s6. Ngoai ra, phdap luat sé hitu tri tué can dugc
xem xét d€ 1am ro van dé ddng tdc gid va bin
quyén ddi v6i noi dung do Al tao ra. Ngudi sl
dung Al tao ndi dung phai dugc xem 1a tdc gia va
chiu hoan toan trach nhiém phdp 1y vé ndi dung
d6. Quy dinh nay phit hgp v6i nguyén tic qudc t&
12 tdc gid con ngudi c6 quyén va nghia vu doi véi
san pham tri tué cla minh, con Al chi 1 cong cu
hd trg nén khong thé chiu trich nhiém phap ly
nhu con ngudi. Pong thdi, co ché ki€m dinh noi
dung Al ciing can dugc thi€t 1ap. Nha nudc c6 thé
giao cho cdc hoi ddng chuyén mon hoic co quan
ki€m dinh cha't lugng gido duc xay dung bo tiéu
chi ddnh gid noi dung hoc liéu do Al tao ra, nhim
th&m dinh tinh chinh xdc, khong sai 1éch va phu
hdp chuong trinh trude khi dua vao st dung dai
tra. Piéu nay tuong ty vdi yéu ciu clia EU riing
cdc hé thong Al c¢6 dnh hudng 16n t6i ngudi hoc
phdi qua ki€m tra nghiém ngit vé an toan, do tin
ciy trudc khi trién khai. B8 sung quy dinh bdo vé
dif liéu c4 nhan va quyén riéng tu cda ngudi hoc
trong mdi trudng truc tuyén. Viét Nam di ban
hanh Nghi dinh s& 13/2023/NP-CP vé bio vé dir
liéu c4 nhan cAn ddm bio cdc nén tdng gido duc



LUAT

Al tuan thi chidt ch€ Nghi dinh nay tuong dudng
tiéu chudin GDPR ctia EU - vdn trao cho c4 nhian
quyén ki€m sodt dit liéu clia ho va yéu cAu minh
bach trong thu thdp, st dung thong tin.

Cic cd s8 gido duc giif vai tro trién khai tryc
ti€p va can chi dong xay dung ning luc quan tri
Al ndi bo. TruSc hét, mdi don vi phai ban hanh
quy ché st dung Al trong nha trudng phi hop véi
dic thit cda minh. Quy ché nay nén quy dinh rd
muc dich va pham vi dp dung Al trong giang day,
hoc tip; quy trinh phé duyét khi gidng vién hoidc
phong ban mudn s dung cong cu Al dé soan bai
gidng, tai liéu, nhitng diéu cAm hodc han ché.
Viéc minh bach nay gidp ddm bdo trung thuc hoc
thuat va tao niém tin cho ngudi hoc. Nha trudng
cAn thiét 1ap quy trinh ki€m duyét d6i v6i noi
dung do Al tao ra tru6c khi phan phoi d&€n hoc
vién. Ti€p d6, cdc co s8 gido duc nén dau tu vao
dao tao va ning cao nhén thic cho ddi ngii gidng
vién, cin bo vé Al B6 GD&PT dinh huéng tich
hdp ndi dung vé Al vao chuong trinh dao tao gido
vién va cdn bo quén 1y gido duc. Gidng vién can
hi€u r6 gidi han va rdi ro cia Al, Al ¢6 thé hd trg
chim bai, tdng hdp tai liéu, nhung ciing c6 thé tao
ra thong tin sai 1éch hoic dinh ki€n khong ludng
trude. Do d6, nha trudng phdi huéng din gidng
vién cdch st dung Al mot cdch thin trong, c6 phé
phan. Bén canh d6, ning luyc s& va Al clia ngudi
hoc ciing cAn dudc chii trong. Nén dwa vao chuong
trinh k§ ning séng hoic mon tin hoc ndi dung vé
hoc tdp cung Al va day hoc sinh, sinh vién cach
khai thac AI dé nghién ctu, goi y ¥ tudng nhung
khong vi pham quy dinh, cdc quy tic hoc thuat
méi c6 thé dudc bS sung trong ndi quy sinh vién.
Co s6 gido duc cin tng dung cong nghé quan 1y
dé giam sdt viéc st dung Al nhu trién khai hé
thong phat hién ndi dung Al nhim hd trg phat
hién bai lam hoéc ndi dung cé kha ning do mdy
tao ra, két hgp cdc cong cu nay trong quy trinh
chdm bai, ki€m tra luan vin dé kip thdi phat hién
trudng hgp vi pham. Pong thdi, cin c6 c¢d ché
khuyé&n khich sidng tao c¢é trach nhiém, thay vi

cdAm dodn tuyét doi, nha trudng c6 thé & chic cc
cudc thi, du 4n d€ gidng vién va sinh vién thi
nghiém phat trién ndi dung e-learning v6i Al dudi
st huéng din, qua d6 rdt kinh nghiém va xay
dung vian héa st dung Al lanh manh. Muc ti€u sau
cling & cAp trudng 12 tao dung mdi trudng ma Al
trd thanh “trg 1y ” hitu ich cho ngudi day va ngudi
hoc, nhung luén nim trong vong kiém sodt va
tuén thd céc gid tri hoc thuat cot 18i.

D6i véi cd nhan, gidng vién, gido vién va
ngudi hoc can nhén thitc o trach nhiém dao dic
khi tuong tic v6i Al Tru6c hét, mdi ngudi day
phai giit vitng nguyén tic minh bach va trung thuyc
hoc thuat. Néu c6 st dung Al d€ soan bai gidng,
tai liéu, ho nén cong khai & mitc do phit hgp. K&
dén, ngudi day tuyét doi khong dugc dé€ Al thay
minh chiu trich nhiém. D Al gép phan tao ndi
dung, gido vién van Ia “tdc gid” vé mit hoc thuat
va phép ly clia bai gidng d6, phdi ki€m duyét k§
ludng va chiu trach nhiém vé d6 chinh x4c, tinh
phit hop clia noi dung. Khong thé d6 16i cho Al khi
X4y ra sai sét, bdi AI khong phdi la chii thé phap
1y hay dao dic d€ ganh vdc trach nhiém thay con
ngudi. V€ phia ngudi hoc, cin dé cao tinh trung
thuc va tu gidc trong hoc tip. Sinh vién, hoc sinh
nén hiéu ring sao chép hoic nhd Al lam bai 1a
hanh vi vi pham nghiém trong nguyén tic hoc
thuat. Khi st dung noi dung do Al cung cap, ngudi
hoc phéi biét ton trong s& hitu tri tué, trich din
ngudn néu Al cung cip tai liéu c6 ban quyén,
ki€m tra d€ tranh dao viin vd y. Ngoai ra, cd ngudi
day va ngudi hoc cAn chii trong bdo mat thong tin
khi st dung AL Tuyét d6i khong nhap cdc dif liéu
cd nhan nhay cdm vao cdc cong cu Al truc tuyén
néu chua duge phép, dé phong nguy co 16 dit lidu.

Cung v4i gidi phdp con ngudi va chinh sdch,
viéc ting dung cdc cong cu k¥ thuit ¢ vai trdo hd
trg ddc luc cho quan 1y Al trong gido duc. Thit
nhdt, cin phat trién va tich hop cdc cong cu Al
Explainability - cong cu gitip con ngudi hi€u dugc
cdch Al dua ra quyét dinh, bao gom dit liéu dau
vao, qud trinh x{ 1y va 1y do chon k&t qud, nhim
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ddm bdo minh bach va tin cdy. Cdc nha cung cip
nén ting e-learning Gng dung Al nén dugc
khuyé&n khich (bdt budc) tich hgp mo-dun giai
thich va cdnh bdo rdi ro. Thit hai, trién khai cédc
cong cu content moderation Al - hé thong tri tué
nhén tao diing d€ phat hién, loc va xi Iy cdc noi
dung vi pham, doc hai hodc khong phu hgp (nhu
bao lyc, ngdn tr kich dong, thdong tin sai léch)
trude khi dugc cong bd hoic lan truyén. Pay 1a
16p bdo vé quan trong vi Al c6 thé tao ndi dung
mang ¥ ki€n chti quan hoic thong tin gid, k&t hdp
ki€m duyét AI v6i gidm sit cia quan tri vién sé
gidp moi trudng hoc tip tryc tuyén an toan, lanh
manh. Thit ba, d4p dung gidi phdp watermarking
(d6ng dau) ddi véi ndi dung do Al sinh ra.
Watermarking la k§ thudt nhing vao ndi dung Al
(vdn ban, hinh dnh, video) nhitng miu nhan biét
dic biét ma chi mdy tinh c6 thé phét hién, gidp
phanbiét dau 1 san pham ctia AL Cdc md hinh AI
hién dai (nhu GPT) dang dugc nghién cttu tich hgp
watermark ¢ ddu ra, néu trién khai hiéu qua,
trudng hoc hoic nha xuit ban c6 thé ding cong cu
quét watermark dé€ biét tai liéu nao do Al hd trg.
Tuy watermark khong phdi gidi phdp hoan hdo
nhung né nang cao rao cin doi vdi viéc gid mao
ndi dung con ngudi. Song song d6, EU ciing da
yéu ciu trong mot s bdi cidnh, ngudi ding Al
phai ghi nhin noi dung do Al tao ra d€ canh bdo
ngudi xem, thong bdo cho ngudi twong tdc bi€t ho
dang tuong tic v6i hé thong Al, Viét Nam c6 thé
tham khdo quy dinh nay.

Céc cong cu quéan Iy nhu hé thong theo ddi va
phén tich dif liéu nén dugc tng dung d€ gidm sit
Al vi du qua dashboard ghi nhan tin suit, muc
dich st dung cuia gidng vién va mdc do tuong tdc
ctia sinh vién. D@t liéu nay gidp phdt hién lam
dung Al, diéu chinh chinh sach kip thsi. Gidi phdp
nhu phén tich hoc tip ciing hd tr¢ quin 1y ra quyét
dinh, phdt hién gian 14n hay cdnh bdo nguy cd bo
hoc, qua d6 vira tdn dung sic manh Al vira gidm
tai cho con ngudi va ting hiéu qua gidm sat.

Trong bdi canh Al phét trién toan ciu, Viét
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Nam cin tich hdp cdc chudn myc qudc t& vé phéap
ly va dao ditc vao chinh siach trong nuéc. Pao ludt
Al ctia EU (EU AI Act 2024) 1a khuon khd tién
phong, quin 1y theo mifc dd rii ro, x€p Al trong
gido duc vio nhém rii ro cao, yéu cau nghiém
ngit vé an toan, minh bach va gidm sit clia con
ngudi, cAim cdc tng dung xAm pham nhin quyén
nhu phin tich cdm xtc hoc sinh. Khuyé&n nghi vé
Pao ddc Al cia UNESCO (2021)” ma Viét Nam
da déng thuan, nhan manh ton trong nhin quyén,
nhin phim, da dang, cong biing va gidm sit cla
con ngudi. Chinh sdch Al gido duc cin 14y con
ngudi lam trung tim, trdnh bat cong cho nhém
yé&u thé, bdo ddm minh bach, gidi trinh va ¢6 co
ch€& phdn hoi, khi€u nai. Viét Nam nén ban hanh
quy dinh bit budc cdc hé thong Al gido duc cung
cAp kénh d€ hoc vién, gido vién phan hdi hoic
thach thitc k&t qua do Al tao ra, tuong ty quyén
dudc phan d6i k&t qua Al chAm va yéu cau con
ngudi xem xét lai ma EU da quy dinh. Nguyén tic
Al ctia OECD? (2019, cip nhit 2024) gdm ting
trudng bao trim, bdo vé quyén con ngudi, minh
bach, an toan va trach nhiém gidi trinh. Pay la cg
s& d€ Viet Nam vira bio ddm quyén Igi ngudi hoc
vira hai hoa ludt trong nuéc vé6i tiéu chudn quoc
t&, tao moi trudng phap 1y ro rang va thuan 1gi cho
trién khai AI trong gido duc.

5.Ké&tluan

Tri tué nhan tao véi khd ning tao ndi dung
nhanh chéng va cd nhan héa § quy mé 16n da dat
ra mdt loat vin dé phap 1y va dao difc phic tap, tir
quyén tdc gid, bdo vé dit liéu c4 nhan, d&n trach
nhiém vé tinh chinh xdc cda thong tin. Néu thi€u
cd ché kiém soét va khung phép Iy phit hop, cic
rtii ro nhu vi pham s& hitu tri tu¢, xAm pham quyén
riéng tu, thién ki€n thuit todn hay lan truyén
thong tin sai léch c6 thé gy ra nhitng hau qua lau
dai, 1am suy gidm chit lugng va uy tin clia gido
duc tryc tuyén. Con dudng dé Al tr§ thanh dong
lyc thic diy d6i mdi gido duc cin dua trén sy két
hgp 3 van dé chinh 1a phdp ly chit ch&, nguyén
tic dao difc bt budc va gidi phdap ky thuat tién
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ti€n. Nha nudc cin déng vai trd dinh hinh khung
phép 1y, cdc cd sd gido duc giif vai tro gidm sdt va
tham dinh, trong khi nha phét trién cong nghé va
ngudi hoc phai tudn thi nhitng chuin muc dao ddc
va quy dinh phdp luat. Chi khi cdc chii thé nay
cuing chia sé trach nhiém va quyén 10i, nén gido
duc tryc tuy&n mdi c6 thé phat trién mot cich bén
vitng, an todn va cong bing.

Gia tri dich thyc cla viéc tng dung Al trong
gido duc truc tuyén khong nim & tdc do hay s&
lugng ma & kh3 ning duy tri vd ning cao chat
lugng tri thifc, cing c6 niém tin xa hoi vao gido
duc, bdo ddm ring cong nghé ludn phuc vu
con ngudi chit khong thay thé hay lam lu md vai
trdo cda ho trong hanh trinh hinh thanh va lan téa
tri thirc W

TAILIEU TRICH DAN:
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3(Global Convention on the Recognition of Qualifications concerning Higher Education) dugc thong qua thing
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LEGAL AND ETHICAL RESPONSIBILITIES
IN APPLYING ARTIFICIAL INTELLIGENCE
TO ONLINE EDUCATIONAL CONTENT CREATION
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ABSTRACT:

This study examines the legal responsibilities and ethical challenges associated with applying
artificial intelligence (AI) in education in Vietnam, within the framework of international
standards. The study analyzes key legal obligations related to copyright protection, personal data
security, content accuracy, and liability for potential damages arising from Al use. In parallel, it
underscores fundamental ethical principles including transparency, fairness, respect for human
intellectual contributions, and the preservation of humanistic values. By integrating legal and
ethical perspectives, the study aims to propose orientations that ensure the protection of learners’
rights and promote a safe, equitable, and responsible digital education environment.

Keywords: artificial intelligence, online education, legal responsibility, educational ethics,
copyright.
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