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Trong b&i cdnh nén kinh t& s6 phét trién manh mé, thuong mai dién ti dang tré thainh mot

kénh mua sim phd bién tai Viét Nam, dic biét sau dai dich Covid-19. Ty 1& ngui dung Internet
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cao cung v61 sy bung nod cua cdc nén tang sO da tao di€u kién thudn 191 dé nguoi tiéu dung ti€p

can va tham gia vao thi trudng thuong mai dién ti. Bai vi€t phan tich thuc trang phat trién
thuong mai dién t tai Viét Nam, nhan dién nhitng thach thiic d6i véi ngudi tiéu diing va dé xut
mot s6 gidi phdp nhim ning cao trdi nghiém, ddm bio quyén 1¢i va thiic ddy thuong mai dién ti

phét trién bén vitng.

Tir khéa: thuong mai dién tlr, ngudi tiéu diing, niém tin, rdo can, kinh t& s.

1. Dit van dé

Thuong mai dién t& dang ngay cang déng vai trd
trong y&u trong nén kinh t& s6 toan cau. Tai Viét
Nam, sy phS cap ciia Internet (78,4 triéu ngudi
dung, chi€m 79,1% dan sd) va thi€t bi di dong da
thiic ddy hanh vi tiéu ding truc tuyén, véi hon 61
triéu ngudi tham gia thuong mai dién tf tinh dé€n
nam 2023 (We Are Social, 2024; Cuc Thudng mai
dién tir va Kinh t& s6, 2024).

Bén canh tiém ning phat trién 16n, ngudi tiéu
diing vAn d8i mat nhiéu rao can nhu: thi€u niém tin
vao chit lugng hang héa, lo ngai vé bio mat thong
tin c4 nhan, cd ché gidi quyét tranh chap chua hiéu
qua va hanh lang phdp 1y con chdm thich tng.
Nhitng thach thifc nay 4nh hudng truc ti€p dé&n trai
nghiém va mifc do gidn bé clia ngudi tiéu ding
trong moi trudng so.

Vi vay, viéc tap trung phan tich thyc trang, rao
cdn va xu huéng hanh vi tiéu dung tryc tuyén tai
Viét Nam, tir d6 dé xuat cdc gidi phap chinh sdch
va cong nghé nhim thic diy thuong mai dién tir
phét trién bén vitng, 14y ngudi tiéu ding Iam trung
tam 1a can thiét.

2.Cos6 1y luan

Thuong mai dién ti 12 hinh thirc giao dich hang
héa va dich vu thdng qua cdc phuong tién dién tif c6
k&t ndi Internet. Thuong mai dién t khong chi bao
gdm san phim vat Iy ma con ci dich vu va tai
nguyén s6, dugc phan phdi qua san thuong mai dién
t&, mang xa hoi, tng dung di déng,.. (Chinh pha,
2013; WTO, 2020).

Hanh vi tiéu ding tryc tuyén la qué trinh ngudi
tiéu dung tim ki€m, ddnh gia va ra quy&t dinh mua
sdm trong mdi trudng s6, chiu 4nh hudng bdi nhicu
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y&u t&, nhu: nhan thifc 1di ich, niém tin, rdi ro cAm
nhén, 4nh hudng xa hoi, trdi nghiém ngudi ding va
mitc do ti€p can cong nghé.

D& phan tich hanh vi tiéu diing truc tuyén trong
thuong mai dién tit, nghién cttu van dung mot so 1y
thuy€&t nén ting, gobm:

M5 hinh chdp nhan cong nghé (TAM) Davis
(1989): Giai thich viéc chiap nhin nén ting s& dua
trén hai y&u t6 chinh, d6 1a nhan thic tinh hitu ich
va tinh dé sit dung.

Khung niém tin rdi ro (Trust-Risk Framework)
Gefen et al. (2003): Cho riing niém tin vao san giao
dich va ngudi ban 1a y&u t& thic ddy hanh vi tiéu
dung, trong khi rii ro cdm nhan lam suy gidm quyét
dinh mua.

Ly thuy€t hanh vi ¢6 k&€ hoach (TPB) Ajzen
(1991): Nhan manh vai trd clia thdi 4, 4nh huéng
x4 hoi va kha ning ki€m sodt hanh vi trong viéc
dinh hinh quyé&t dinh tiéu dung truc tuyén.

Trdi nghiém ngudi dung (UX): Bao gébm cdc
y&u t0 nhu giao dién than thién, thong tin minh
bach, hé thong ddnh gid ding tin cay

3.1.1. Tang truéng doanh thu va chi tiéu nguoi
tieu ditng

Theo Bdo cdo ctia Cuc Thuong mai dién ti va
Kinh t€ s6 (2024), doanh thu thuong mai dién tr
B2C (doanh nghiép véi ngudi tiéu dung) cliia Viét
Nam dat 20,5 ty USD vao niam 2023, ting gin 25%
so v6i miic 16,4 ty USD clia nim 2022. Toc dd ting
trudng binh quin giai doan 2018 d&én 2023 dat
19,2%/niam, cho thdy xu huéng m& rong nhanh va
dn dinh ctia thi trudng. Theo Hai Phuong (2025),
nam 2024, thuong mai dién t& Viét Nam da c6 sy
bit phd manh mé, thi trudng thuong mai dién t&
ti€p tuc duy tri tdc do ting trudng 18 - 20%. Quy md
doanh thu B2C vugt moc 25 ty USD. Dy bdo dé&n
nam 2025, doanh thu thudng mai dién t& B2C ¢6
thé dat mdc 32 ty USD, néu tiép tuc duy tri da ting
trudng hién tai.

Su gia ting nay khong chi phin 4nh qua t8ng
doanh thu ma con dudc thé hién § mic chi tiéu binh
quan ddu ngudi va s6 lugng ngudi tiéu dung truc
tuyén: (Bang 1)

va dich vu hd trg kip thdi 1a diéu kién
dé xay dung long trung thanh trong

BAng 1. Miic chitiéu binh quan dau ngudi
va s8 lugng ngudi tiéu dung truc tuyén

thuong mai dién tir. Doanh thu S8 ngudi s
Tdng hop céc 1y thuyét trén tao nén . Thuong mai tiéu dung Ch':ueu b|r‘1!1
mot khung phén tich toan dién, cho STT Nam dién t1B2C truc tuyén qu(aJQg)u ol
phép dinh gid siu cic y&u td 4nh (tyusD) (triéu nguai)
hudng d&€n quyét dinh mua sim va mic 1 2018 8.06 39.9 202
do tin tudng cua ngudi tiéu dung Viét
trong moi trudng thuong mai dién ta. 2 2020 "8 49,3 250
3. Thuc trang thuong mai dién ti 3 | 2023 20,5 61,0 336
tai Viét Nam 4 2024 25,0 64,0 390
3.1. Quy md va toc dj tang truing 5 | 2025 | ~32,0(dybao) | ~67,5(udctinh) | >400 (udctinh)

thi truong thuong mai dién 6 tai

Viet Nam

Trong vong mdt thap ky trd lai day, thi trudng
thuong mai dién tf tai Viét Nam da chitng ki€n sy
ting trudng manh mé ca vé quy mo doanh thu, s&
lugng ngudi tiéu diing va mic dd phd cap trén toan
quéc. Dudi tac dong ciia qué trinh chuyén ddi s6 va
thay ddi hanh vi tiéu ding hau Covid-19, thudng
mai dién t& khong chi dong vai tro 1a kénh phian
ph6i b sung ma dang din tr§ thanh tru codt trong
hoat dong thuong mai bén 18.
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Nguodn: Cuc Thuong mai dién tit va Kinh & s6, 2024

- SO ngudi tieu ding truc tuyén ting gin 53%
trong giai doan 2018 d&n 2023.

- Chi tiéu binh quan/ngudi ting 66%, tr 202
USD (2018) 1én 336 USD (2023), phdn dnh xu
hu6ng tiéu diing s6 ngay cang phd bié&n, théi quen
mua sim tryc tuyé&n dugc cling c6.

3.1.2. TY trong thuong mai dién tit trong tong
muic bdn 18 va déng gop vao kinh t€ sé

Su phat trién cla thuong mai dién ti tai Vit
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Nam khong chi thé hién qua mtc ting
doanh thu tuyét ddi, ma con qua ty
trong dong gbép ngay cang l6n vao

Bdng 2. Ty trong thuong mai dién ti B2C

trong t6ng miic ban 1é hang héa va doanh thu
dich vu tiéu dung (2018-2023)

t6ng miic ban 1é hang héa va dich vu Téng milc bén
tiéu ding cda cd nudc. Pay 1a chi s6 18 hang héa gﬁg:h ::i mz:onrgai
phan 4nh vai trd ngay cang thiei:’t yé&u STT | Nam vadichwu e tl’?BZC diéngtﬂ :
cta thuong mai dién ti trong cu tric ﬁé}l dung ('til uSD) ('%)
phan phdi va tiéu diing cia nén kinh (tyUSD)
(€. (]{fmg 2)1 P . 1 | 2018 1926 8,06 4,2%
o s0 liéu cia Cyuc Thuong mai
dién tr va Kinh t& s6 (2024), ty trong 2 2019 2075 100 48%
doanh thu thuong mai dién t& B2C 3 2020 214,0 1.8 5.5%
trong tdng mic ban 1é hiang héa va 4 2021 2239 13,7 6,1%
doanh thu dich vu tiéu dung da ting 5 2022 250,0 16,4 6,6%
gin gip doi trong vong 5 nim qua tir 6 2023 256.3 205 8.0%
4,2% nam 2018 1én 11,2% vao nim
2025. Mdc tang trudng nay phan dnh ! 2024 2700 20 9.3%
xu huéng chuyén dich tiéu diing sang 8 2025 285,0 ~32,0 ~1.2
nén ting so ngay Cﬁng 1o rét, nhat la Nguon: Cuc Thiong mai dién tit va Kinh t&'s6'(2024),
tai cdc do thi 16n. Tong mic béan 1& Téng cuc Thong ké (2024)
ting trung binh khodng 5 d€n 6%/nim i o o A
giai doan 2018 dé&n 2025, trong khi Bang 3. Cid cau dgng gop cqcth9nh phén trong
doanh thu thuong mai dién tir ting nén kinh té s6 Viét Nam ndm 2023
trung binh 20 d€n 25%/nim, vuot xa . Thanh phan Gia trj uéc tinh Ty trong
toc do ting trudng bdn 1é truyén (ty USD) (%)
thong. Ty trong t?UOHg mai dién ti CE’) 1| Thuong mai dién ti 210 70%
xu hudng ting déu qua tirng ndm, bat Y i
chip ﬁnﬁ hlr(’fng cﬁz dai dfch Covid- 2 | Gilaododn &vantaiss 5 12%
19, cho thdy khd ning thich nghi 3 | Dulich tryctuyén 27 9%
nhanh clia ngudi tiéu dung v6i nén 4 | Dich vy taichinh s 238 9%
ting s0. Téng cong 30,0 100%

Déng gop vao kinh t&'so quoc gia

Thuong mai dién td hién dugc xem
la thanh phan chi€m ty trong 16n nhit trong nén
kinh t& s§ Viét Nam. Theo b4o cdo e-Conomy SEA
2024 (Google, Temasek & Bain), thuong mai dién
tlt déng gép khodng 70% gi4 tri nén kinh t& s6 Viét
Nam, tuong duong 21 ty USD trong t&ng 30 ty USD
nim 2023. (Bang 3)

Dy béo d&n nam 2025, quy mo6 nén kinh € s&
Viét Nam c6 thé dat 43 ty USD, trong d6 thuong
mai dién t& vin la dong luc ting trudng chinh, véi
mitc dong gép du kién trén 70%. Su gia ting ty
trong thuong mai dién tif trong tdng mifc ban 18
phén 4nh 13 qud trinh tdi ciu tric hanh vi tiéu ding

Ngudn: Google Temasek Bain & Co, e-Conomy SEA 2024

va mo hinh phan phdi tai Viét Nam. Cu thé: ngudi
tiéu diing c6 xu huéng dich chuyén tir kénh truyén
thong sang kénh tryc tuyén, dic biét trong cic
nganh hang nhu thdi trang, dién tk, 1am dep va thuc
phim déng g6i. M6 hinh 020 (Online-to-Offline)
dang dugc nhiéu doanh nghiép ban 1& trién khai
nhim tich hgp hanh vi mua sim da kénh, qua d6 két
ndi lién mach gitta trdi nghiém s& va thuc t€ tai
diém ban. Thuong mai dién tif gép phan thic diy
ting trudng tiéu dung ndi dia, dic biét trong boi
canh cdc kénh xudt khdu chiu 4nh huéng tir bién
dong kinh t& toan cau. Tuy nhién, ty trong 8,0% van
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thap hon mic trung binh toan ciu (~18%
nim 2023 theo Statista), cho thdy, Viét

BAng 4. Nhiing tr& ngai phé bién trong trdi nghiém

mua sdm truc tuyén tai Viét Nam (2023)

Nam van con du dia phat trién rit 16n, dic

biét tai cic khu vuc ndong thon, viing siu, STT

viing xa ndi ma ty 1& ti€p can thuong mai
dién tr con han ché& do ha ting logistics va
cong nghé chura dong déu.

3.2. Rao cdn chinh doi véi nguoi tieu
ding trong thuong mai di¢n tii tai Viét Nam

Mic dit thuong mai dién t tai Viét Nam
dang phat trién nhanh chéng, song vin con
ton tai nhiéu rao cdn 4nh hudng d&€n mic dod

tham gia va hanh vi tiéu diung cda ngusi
dan, dic biét 12 trong khia canh niém tin,

bdo mit thong tin va trdi nghiém giao dich.
Trong s6 d6, hai rao can ndi bat nhat 1a
thi€u niém tin vao chat lugng hang héa va

Van dé gap phai khi Ty 1& nguoi tiéu diing
mua sam tryc tuyén gap phai (%)
S 2 ~ ~ 7
aln Phamﬁkhon’g dung 54.0%
mo ta/ quang cao
Glgo‘hang cham hoac 43.7%
sai hang
H‘ang k.(?m chat lugng / nghi 39.2%
hang gia
Chinh séch d6i trd khong rd rang 0
/ khéng thé thuc hién 36.5%
Phan ,hOI kc?m tu nggum ban/dich 32.1%
vy khach hang cham

lo ngai vé an ninh mang dif liéu c4 nhan.

3.2.1. Thiéu niém tin vao chdt luong hang
héava dichvu

Theo khéo sdt cia Cuc Thuong mai dién tf va
Kinh t€ 58 (2024) trén 3.000 ngudi tiéu dung tai cdc
thanh phd 16n: (Bang 4)

Niém tin d6ng vai trd trung tim trong hanh vi
tiéu diing truc tuyén, dic biét trong bdi cinh ngudi
tiéu diing khong c6 kha ning truc ti€p ki€m tra san
phdm trudc khi giao dich. Thyc t€ khdo sat cho thiy
cdc van dé nhu sdn pham khong ding mo ta (54%)
va giao hang cham hoac sai (43,7%) la nhiing
nguyén nhéan chinh lam suy gidm mic d6 tin ciy
clia khach hang d6i v6i nén tdng thuong mai dién
tl;... Tai Viét Nam, sy thi€u minh bach tif phia
ngudi ban va sy bat cap trong chinh sich hiu mai
clia mot s6 san thuong mai dién t da lam gidm
long tin cia ngudi ti€u dung.

Nguon: Cuc Thuong mai dién tit va Kinh t&'s6, 2024

3.2.2. Lo ngai vé an ninh mang va dit liéu
cd nhan

Mot rao can ding ké khdc 1a ndi lo vé 1o i
thong tin c4 nhan va an toan thanh todn truc tuyén.
Trong mdi trudng s§, noi thong tin ngudi dung c6
thé bi khai thiac cho muc dich khong minh bach,
ngudi tieu dung c6 xu hudng e dé trong viéc cung
cAp céc dif liéu quan trong nhu s dién thoai, dia
chi, thong tin thé ngén hang hodc tai khoan vi dién
tlr. (Bang 5)

Theo Béo cdo An toan thong tin qudc gia (2023)
ctia Cuc An toan thong tin (Bo Thong tin va Truyén
thong) cung cAp mt cdi nhin tdng quan vé céc hinh
thifc tAn cong mang phd bién nhat nhim vao hé
thong thuong mai dién tif tai Viét Nam trong hai
nim gin diy. Tdng s6 vu tin cong di ting tir

Bdng 5. Tinh hinh tdn céng mang vdo hé théng thuong mai dién 1 tai Viét Nam (2022-2023)

STT Loai hinh tén cong N&am 2022 Nam 2023 Ty lé tang (%)
1 Phishing (gia mao dé danh cap di liéu) 3.930 5.110 +30,0%
2 Deface (thay déi ndi dung website) 1.524 1.880 +23,4%
3 Malware (cai ma doc / gian diép) 5.759 7.210 +25,2%
Tong s6 vu tan cong 11.213 14.200 +26,7%
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11.213 vu trong ndm 2022 1én 14.200 vu vao nim
2023, tuong dudng mic ting 26,7%, phdn dnh mic
do rdi ro an ninh mang dang ngay cang gia ting
trong moi trudng s6. Tang trudng manh clia cic vu
tdn cong mang khi€n ngudi tiéu diing lo ngai viéc:
Lo thong tin cd nhan khi ding ky tai khodn mua
sém; Bi ddnh cdp dit lieu thé khi thanh todn truc
tuy€n; Bi theo ddi hanh vi mua sim qua cookies /
Al tracking.

4. Gidi phap va Kkhuyén nghi phat trién
thu'ong mai dién tit bén virng tai Viét Nam

Nhu da phan tich, Viét Nam la mot trong nhitng
thi trudng thuong mai dién t& phat trién nhanh nhat
khu vyc Bong Nam A, véi quy mo doanh thu B2C
dat 20,5 ty USD nam 2023, chi€ém 8% t6ng muc ban
18 toan quoc (IDEA, 2024). Tuy nhién, ngudi tiéu
diing vin ddi mit v6i nhitng rao can 16n nhu: chat
lugng hang héa khong ddm bdo (54%), lo ngai vé
bdo mat thdng tin ¢4 nhan (52%) va han ch& trong
khung phép 1y xi Iy vi pham (IDEA & Cuc ATTT,
2024). D& phat trién thuong mai dién tf mot cach
bén vitng va toan dién, can thi€t 1ap mot hé thong
giai phap ddng bo tir thé ché&, cong nghé, quan tri
doanh nghiép d&€n nang cao nhan thifc cong dong.

4.1. Gidi phdp tit phia Nha nudéc

- Hoan thién thé ché va phdp ludt phix hop vdi
moi truomg s6: thuong mai dién ti phat trién nhanh
dang tao ra khodng tréng phap 1y méi, dic biét vé6i
hinh thiic ban hang qua mang xa hoi, livestream va
san xuyén bién gigi. Cu thé, ra sodt va cip nhat
Luéat Giao dich dién t&, Luat Bdo v& ngudi tiéu
diing (2023), b3 sung quy dinh: Bit budc dinh danh
ngudi ban (k& ci cd nhan) qua CCCD va mi sd
thu€; Xt 1y d4nh gid 40, quang cdo sai sy that;
Trach nhiém phép 1y clia nén ting (TikTok Shop,
Facebook Marketplace...).

- Trién khai hé thong gidi quyét tranh chdp truc
tuyén (ODR): Khao sdt cia IDEA (2023) cho thdy
chi 28% ngudi tiéu dung tiing khi€u nai giao dich
online dudc gidi quyét thanh cdng. Piéu nay cho
tha'y nhu cAu biic thi€t xAy dung: (1) Trung tim Hoa
gidi dién tir Qudc gia (E-ODR Center), két ndi truc
ti€p v6i cdc san 16n nhu Shopee, Lazada, Tiki; (2)
Trién khai hé thong khi€u nai tryc tuyén tich hgp
chatbot + Al phin loai, phdn hdi trong vong 48 gid;

(3) Cong khai danh sich nguti ban vi pham dinh
ky,ning cao tinh rdn de.

- Nang cdp ha tang s6 va logistics quoc gia: Pau
tu manh vao logistics thong minh, giao hang phi tap
trung; HY tr¢ doanh nghiép nhd tai ndng thon ban
hang tryc tuyé€n (két ndi logistics va thuong mai
dién tf); PhS cap héa don dién ti, vi dién tif va chit
ky s6 c4 nhan, ting mic d an toan va xac thuc.

4.2. Gidi phdp tiv phia doanh nghiép va san
thuong mai dién tir

- Minh bach théng tin sdn phdm va nguoi bdn:
Ty 1€ ngudi tiéu dung phdn dnh gdp hang gia, hang
khong ding mod td 1a 54% (IDEA, 2024), doi hdi
doanh nghiép phai: Hién thi ddy du: tén phap ly,
dia chi, ma s6 thu€, chinh sich ddi trd; Dung Al
phdt hién dinh gid 4o, x& 1y nguGi ban vi pham
chinh sach chat lugng; Cam két d6i/tra trong vong 3
dé&n 5 ngay lam viéc, dic biét véi nganh hang thdi
trang va thi€t bi dién t.

- Ddu tu cong nghé bio mdt va nang cao UX (trdi
nghiém nguoi dung): Theo Cuc An toan thong tin
(2024), s8 vu tin cdng mang vao nén ting thuong
mai dién tif ting 26,7% trong 2023. C4c san can:
Ap dung 2FA (xac thuc 2 I6p), ma hdéa end-to-end,
token hda di li€u thanh todn; Tich hgp cong nghé
blockchain dé Iuu trit héa don va lich st giao dich,
ting o minh bach; Duing Al ggi y sdn phim phu
hdp, tranh spam quéng céo sai ddi tuong.

- Tdng cuong phdi hop vdi co quan qudn ly: Két
ndi dit liéu véi Cuc Quén 1y thi trudng trong x{ 1y vi
pham; Thi&t 14p cd ch€ cénh bdo sém d&én ngudi
tiéu dung néu phat hién gian lan; Hop tic trién khai
truy xuit ngudn goc sdn pham tryc tuyé&n véi nganh
ndng nghiép va thuc pham.

4.3. Gidi phdp tit phia nguoi tiéu ding

- Trang bi k¥ nding tiéu ding s6: Khio sat Visa
(2024) cho thay, 49% ngudi ding lo ngai bi dédnh
cip thong tin khi thanh todn online. Vi vay, can:
Huéng din nhan dién website gid mao, vu dii bat
thudng; Han ché& cung cAp thong tin c4 nhin trén
san khong xdc minh; S dung VPN, x6a cookies,
caiditbdomat vi dién ti.

- Chii déng sit dung cong cu khiéu nai: Ngudi
tiéu diing nén danh gid trung thuc, phdn hdi vé chat
lugng va dich vu; Tan dung nit “khi€u nai” tich
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hgp trén san thuong mai dién td, thay vi ding trén
mang xa hdi; Glri phan 4nh d&n cdc don vi c6 thim
quyén nhu Cuc Thuong mai dién t& va Kinh t& s,
Hoi Bdo vé ngudi tiéu dung, Cuc QLTT.

- Tham gia cdc chuong trinh gido duc tiéu ding
s6: TS chiic cac khdéa hoc cong ddng nhu: “Mua
sam online an toan”; “Bio vé dit liéu cd nhan trén
mang”; “Lam gi khi bj lita ddo thuong mai dién
t?”; Hu6ng dén nhém ngudi ding yéu thé: ngudi
cao tudi, ndng dan, hoc sinh ving sau.

5.Ké&tluan

Thuong mai dién ti dang ndi 1én nhu mot dong
Iyc chi€n luge trong tién trinh chuyén ddi s6 qudc
gia, dong thdi déng vai trd ngay cang thiét y&u
trong cau triic tiéu dung hién dai tai Viét Nam. V6i
muc ting trudng doanh thu B2C trung binh trén
20%/nim trong giai doan 2018 d&n 2023, s& ngudi
dung dat 61 triéu va ty 1& chi tiéu binh quan/ngudi
ting tir 202 USD (2018) lén 336 USD (2023),
Thuong mai dién t Viét Nam duge du bdo sé& ti€p
tuc duy tri da tang trudng manh mé trong giai doan
t6i (Cuc Thuong mai dién tf va Kinh t&€ s6, 2024).

Tuy nhién, nhu di phan tich, toc do ting trudng
cao chua ddng nghia v&i phét trién bén viing.
Thuong mai dién tf Viét Nam hién vAn phai doi
mit vdi cdc rao cin 16n va dugc nhin dién chi tiét

TAILIEU THAM KHAO:

Tai ligu tiéng Vigt:

bao gobm: M4t la: Thi€u niém tin clia ngudi tiéu
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E-COMMERCE IN VIETNAM:
CONSUMER TRUST, BARRIERS,
AND EMERGING TRENDS

® DO VAN THANG
Ho Chi Minh City University of Industry and Trade

ABSTRACT:

In the context of rapid digital economy expansion, e-commerce has emerged as a dominant
shopping channel in Vietnam, particularly accelerated by the Covid-19 pandemic. The widespread
use of the Internet and the proliferation of digital platforms have created favorable conditions for
consumers to engage in online transactions. This study analyzes the current state of e-commerce
development in Vietnam, highlights key challenges faced by consumers, and proposes solutions
aimed at enhancing user experience, protecting consumer rights, and fostering sustainable growth
of the e-commerce sector.

Keywords: e-commerce, consumer, trust, barriers, digital economy.
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